Cove Systems International

eCommerce survey 

ECommerce Survey:

· What functions you want to include in the eCommerce:
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· What are the selection criteria: 



· Who would maintain it: 

· What about pricing? 
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· Product information and descriptions; what do you want to publish for your customers: 
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· Who provide the images?

· Who would maintain it?
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· Managing accounts (security):
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· What type of hold you want the new customers on?
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· Who will process the holds on the new customers? 



· What type of hold you want the new orders on? 
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Others: 

· Who gets emailed with the new orders:  

[image: image33.wmf]Sales Rep

g

f

e

d

c



 CONTROL Forms.CheckBox.1 \s [image: image34.wmf]Admin

g

f

e

d

c

Others: 


· What payment method you want to use for eCommerce orders? 

[image: image35.wmf]COD\COD Cash

g

f

e

d

c



 CONTROL Forms.CheckBox.1 \s [image: image36.wmf]Terms

g

f

e

d

c



 CONTROL Forms.CheckBox.1 \s [image: image37.wmf]EFT

g

f

e

d

c


[image: image38.wmf]Credit Card:

g

f

e

d

c


[image: image39.wmf]MC\Visa

g

f

e

d

c



 CONTROL Forms.CheckBox.1 \s [image: image40.wmf]Discover

g

f

e

d

c



 CONTROL Forms.CheckBox.1 \s [image: image41.wmf]American Express

g

f

e

d

c



 CONTROL Forms.CheckBox.1 \s [image: image42.wmf]Dinners Club

g

f

e

d

c



[image: image43.wmf]Others:

g

f

e

d

c


[image: image44.wmf]Inquiries:

g

f

e

d

c


[image: image45.wmf]Order Status Inquiry

g

f

e

d

c



 CONTROL Forms.CheckBox.1 \s [image: image46.wmf]

Account Status Inquiry

g

f

e

d

c

 

[image: image47.wmf]Invoice Status Inquiry

g

f

e

d

c



 CONTROL Forms.CheckBox.1 \s [image: image48.wmf]RA Status Inquiry

g

f

e

d

c


[image: image49.wmf]RA Entry

g

f

e

d

c


[image: image50.wmf]Reporting

g

f

e

d

c


[image: image51.wmf]Sales Reports- Customer Sales History

g

f

e

d

c


[image: image52.wmf]RA Reports

g

f

e

d

c





[image: image53.wmf]

Rebate Reports

g

f

e

d

c


[image: image54.wmf]

Backorders Reports

g

f

e

d

c







[image: image55.wmf]Others:

g

f

e

d

c


· How many hits do you expect on your eCommerce? 

· ECommerce system availability: 
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· Who will maintain your web site?

· Who will setup customer’s accounts and security? 

· What current functions you want to change, what type of problems you are having?

Any other comments:
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