Webapp Error On Hosts Running Big Brother
Overview:
Win32 web servers running both Visual DataFlex Web Application Server and the Big Brother client or server from Quest software may report a red msgs condition.
Description:
An error similar to the following may be displayed in the Windows Event Viewer and also the msgs section on the bbdisplay server:
App: E 'Wed Jul 05 14:26:54 2006': Visual DataFlex 11.1 Web Application Server - " Application: EcommV

 Session: ASP:1ECE1599  From: 69.68.152.133  Session failed to initialize: Connection time out occurred

during handshake  "

App: E 'Wed Jul 05 14:24:58 2006': Application Error - " Faulting application webapp.exe, version 1.0.0.1082,

faulting module vdfvm11.dll, version 11.1.101.0, fault address 0x000c7076.  "
Additionally the Visual DataFlex Web Application Server Administrator may report an excessive number of connections. 

This error condition caused by the periodic http test initiated from the Big Brother server. Big Brother tests approximately every five minutes and this can quickly consume the number of available Web App client licenses on servers with an extended timeout setting defined in the global.asa file. Http connections are initiated from Big Brother quicker than orphan sessions are closed by the Web App server process.
Resolution:
Have Big Brother test a page not generated by the Web App server.

On the web server create a small page in the home directory called bbtest.html. The contents of this web page can be as simple as the text “test”. Refer to your IIS configuration for the location of your websites home directory. 
Verify that you can access this page from your client PC. 

Example:
http://www.mywebserver.domain/bbtest.html

On the Big Brother monitoring host locate the bb-hosts file, generally located in ~bbexec/bb/etc, and modify the line initiating the http test appending it with the bbtest.html page.

Example:
192.168.1.4 webserver.domain.com http://192.168.1.4
192.168.1.4 webserver.domain.com http://192.168.1.4/bbtest.html

