BIG BROTHER bb-servmaint.sh Installation Issues




Purpose:
This document outlines the installation issues discovered when installing the bb-servmaint.sh script into the Big Brother Network Monitoring System.
Overview:
bb-servmaint.sh is a plug-in to the Big Brother Network Monitoring System that allows the site administrator to take a monitored system on or off-line for maintenance or to disable event alerts for a defined period of time.

Maintenance is performed via a browser that calls the bb-servmaint.sh script from web server cgi-bin directory. The package contains two scripts, bb-servmaint.sh and bbsmdef.sh, which work in conjunction with the existing Big Brother system.  


Several inaccuracies and omissions were discovered in the install and configuration instructions. This document outlines these errors.
Corrections:
This section lists the installation instructions with the corrections following in bold.
In bb-servmaint.sh:
#

# * Set the ksh at the top of this script to the right location of ksh or a ksh-

equivalent
On RedHat Linux change the line from: #!/usr/bin/ksh to: #!/bin/sh
# * Set BBHOME and other stuff below in "Begin User Configuration Here" below 
On a Cove standard installation the “Begin User Configuration” section should look like this:

# Begin User configuration here...

#

# You MUST configure the BBHOME directory for any of this to work...

BBHOME="/home/bbexec/bb"

BBVAR="/home/bbexec/bbvar"

PROG="bb-servmaint.sh"

# * Rebuild BB with the ENABLE_DISABLE flag set.  (See the documentation for what this means):the ENABLE_DISABLE flag set.  (See the documentation for what this means)

# You need to edit your Makefile in $BBHOME/src to include:

# CFLAGS= [whatever's there now] -DENABLE_DISABLE -O

The corrected CFLAGS statement should look like this: 

CFLAGS=-O -DREDHAT -DGETTIMEOFDAY -DSIGSETJMP -DREGEXEC -DTIMEH -DENABLE_DISABLE
Font reduced on line above for clarity. Statement must be on one line.
# * Add the following line to your bb-hosts file to enable notification when something is enabled or disabled:

     notify-admin;;servmaint;;*;*;blinder@4anything.com
This is incorrect, this statement must be placed in $BBHOME/etc/bbwarnrules.cfg.  Failure to perform this step will cause e-mail notification to fail.

In bbsmdef.sh:

The documentation fails to make any mention of authenticated users who are allowed to take systems on or off-line.  The list of users is maintained in bbsmdef.sh, by default the authorized users are janedoe, johndoe and bigboss. This list should be updated accordingly by changing the AUTHLIST and ALLAUTHLIST properties.. 

By default the administration page is built using 4anything.com as the default domain.  Changing the POSTPROMPT variable to the correct domain is recommended.
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