This information pertains to the Faircom SQL server, Version 8 only.  These changes and file updates can not be applied to Version 6 or Version 7 servers.

Dump script configuration change #1

--------------------------------------------------

Ensure that your dump scripts contain the following keyword:

!#FCB 10000

This increased the number of file control blocks to 10,000 which is required for large and multiple database dump recovery.  This should be implemented at all V8 sites regardless of database size or sites running a single database.

Dump script configuration change #2

--------------------------------------------------

To ensure correct backup of the SQL data dictionaries, the SQL_SYS subdirectories of your production dataset(s), the ctreeSQL.dbs and __Master.dbs directors plus their SQL_SYS subdirectories along with the FAIRCOM.FCS and *.fsd files must be included in the dump script.

See example dump script below:

!TIME 21:00:00

!FREQ 24

!DUMP dump\allfile.dmp

!BLOCK_RETURN

!#FCB 10000

!SKIP

!FILES

my_live_data.dbs\*.*

my_live_data\SQL_SYS\*.*

ctreeSQL.dbs\*.*

ctreeSQL.dbs\SQL_SYS\*.*

__Master.dbs\*.*

__Master.dbs\SQL_SYS\*.*

*.fsd

FAIRCOM.FCS

!END

NOTE: Changes to dump scripts will not become active until the Faircom Server has been restarted.

Ctsrvr.cfg configuration changes

-------------------------------------------------

The keywords below should be added to your production ctsrvr.cfg file to prevent the following conditions:

NOTE: All times are in seconds and can be adjusted to fit to your site requirements.

1. Orphaned sessions, where user kills a Stream session versus logging out, leaving an active license/connection on the Faircom server. In a busy/high user count environment this can result multiple orphaned sessions causing an out of license count condition.  

2. Lock during an active transaction, such as an error message or user notice, preventing the dump process from continuing and or causing a database lock. 

3. Clear idle sessions after ##### seconds.  This will close the connection between the client and the Faircom server when the expiration limit has been reached. This is useful for recycling available licenses and also for closing connections to the Faircom server automatically should users leave their sessions open at the end of the day. HOWEVER NOTE this keyword closes the communication link between Stream and the Faircom server and frees up a Faircom Server connection license, it DOES NOT close the Stream session.  Users who encounter an expired session will receive various error messages depending on where they left the session idle.  Some messages encountered are "Your are not allowed to use this program" and "DS_DRV:Communication Error". The user must close or kill this dead session and open a new session to continue. 

;Connection timeout settings

;----------------------------

;Check for orphaned sessions every hour

DEAD_CLIENT_INTERVAL 3600

COMPATIBILITY TCPIP_CHECK_DEAD_CLIENTS

;Abort transactions not completed within 10 minutes TRAN_TIMEOUT 600

;Clear idle sessions after two hours

SESSION_TIMEOUT 7200

NOTE: Changes to the server configuration file will not become active until the Faircom Server has been restarted.

Utility changes

-------------------------------------------------

Ctrdmp.exe  06/16/05 1,637KB  Resolves an issue with Windows Server 2003 Service Pack 1 which prevents dumps larger than one segment from being recovered.  This version of ctrdmp.exe should be installed on all V8 Faircom Servers regardless of Windows version and patch level.

Chgfilmd.exe 06/20/05 420KB  Support added for 6-byte transaction numbers in Version 8 when changing file modes from pre-image to transaction logged.  Version 8 server by default enables 6-byte transactions numbers, the prior version of chgfilemd.exe supported 4-byte transaction numbers and would return an "unable to open file" error when attempting to change modes on a V8 created file.  

Drebuild.exe 06/15/05 444KB  6-byte transaction number support enabled. 

As always, it is highly recommended that you perform a complete backup prior to making any changes to your production environment. It is also recommended that any new system changes be tested on a non-production system prior to installation on your live system.

If you have any questions regarding these changes or would like to schedule installation, please do not hesitate to contact support@covesys.com.

