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                                 Application Note

Warehouse Operations Printer Routing
This document details a new method for routing Unix users, using PC terminal emulation, to the correct print server queues for the specified warehousing function, based on the station in use. This method will allow correct print routing where there are multiple stations providing the same function. For example, a warehouse with three receiving stations will route the print jobs (receiving tickets and receiving labels) to the correct print queues.
Historically, we have required one of two methods for this type of print routing to occur correctly. The first method is to assign an application/Unix user ID to the station. This method does not provide a good ability for accountability, since all database operations are recorded as being performed by a station, rather than the user on the station. The second method is to create a different user ID for each combination of a person and any stations that he/she would use, i.e., RB1 for user RBB on station Receiving 1, RB2 on Receiving 2, RB3 on Receiving 3, RB4 on Invoicing 1, etc. While this method allows the personal accountability missing in the first method, it also greatly increases the difficulty of operations since each warehouse user has to remember the correct user ID and password for each station that he/she uses.
Our new method will redirect the F248 controlled printer routing based on the physical station from which a user logs in. This mapping only occurs if the user is in the warehouse group at the Unix level and if the station from which he/she logs in is referenced in the PRINTER file. This method will allow the user of multiple received, picking, or manifesting stations, while both maintaining user accountability and limiting each user to only one login ID.
The New Method
The new method uses a Cove OS utility (remoteip) to return the IP address from which the current terminal session is logged in. Before starting the menu, any user assigned to the warehouse group at Unix level will execute a small DataFlex utility (setprint) which executes remoteip to determine the remote IP address of the session, then looks up that IP address in file 245 (PRINTER) in the NAME field. The PRINTER.ID field contains the user value used in file 248 (FVPAR) to specify which has the reference records for the station’s correct routing. setprint then creates or edits the F248 records for the current user for the specified CODE values, i.e., F248:710M16>, F248:THERMPRN, F248:UPSCODPR, F248:UPSLBLPR. For example, if the PRINTER.ID field indicates RC1, then all F248 records for FVPAR.USER RC1 are copied to the current user. If there is a F248 record for USER RC1 with a code of THERMPRN, then we create a new record or edit the existing one based on the current Unix user. If user RBB is logging in, then we create or edit F248:THERMPRN for user RBB to match the value of F248:THERMPRN for user RC1.
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