[image: image1.jpg]YR




Third Party Items


Application Note


This document describes the setup and processing of “Third Party” or “Non-Catalog Special Order” Items.  Third Party items are iterms that are special ordered for your customers as required.  These items do not exist in your Product Catalog or Inventory files, and are items that you do not wish to setup as Catalog or Inventory records. 
Processing Overview 

Third Party Items are processed as vendor shipments, using a single item number such as “Third Party Item”.  The Third Party Item is used to process customer orders for items that you do not carry (and do not wish to set up) in your Product Catalog or Inventory files.  The Third Party Item can be used for processing orders for  multiple items from multiple vendors.  Third party items are processed as vendor shipment order lines.  This alllows the costs of the Third Party items to be correctly matched to the orders and invoices for the items, and it allows the system to control the editing of the sales order for the item after one or more purchase orders have been placed for the order.
· As each order line is entered for a third party item, the system automatically prompts the operator to enter the information about the actual item being ordered by the customer.  This information includes the manufacturers item number, manufacturer, vendor, vendor item number, cost, and any additional information required to process the order.  This information is saved to a text or comment record that is associated with the sales order line.
· As each sales order line for a Third Party Item is saved, the system automatically creates a purchase order requisition for the sales order line, and it copies the information from the order line (including the text information entered by the operator) to the PO requisition.  The system also adjusts the po requisition quantity automatically if the order line quantity is modified after creation.
· Once the requisition has been created, the purchasing department makes any required changes to the requisition (verifies the vendor, manu item number, cost and other information being used for the requisition) and then converts the PO requisition to a vendor shipment purchase order.  The text information from the sales order is also transferred to the purchase order to notify the vendor of the actual item being ordered.
· During the time that the Purchase Order for the sales order line item is open, the system will block the operator from editing the sales order line.  If the order needs to be cancelled, the purchase order or orders for the shipment must be cancelled before the sales order line may be deleted.
· Once the vendor indicates that the item has been shipped to the vendor, the purchase order is used to invoice the customer for the item.  As the invoice for the customer is generated, the system also creates Inventory Activity records.   The Inventory Activity records are used to record the transaction and they are also matched to the vendor invoice for the item during accounts payable processing (so that the invoices and the receiving activity for the vendor can be reconciled).
· Since the Third Party Item is processed as a Vendor Shipment, the item is never received into inventory, and the system moves the specific cost from the PO line or lines for the shipment to the invoice lines for the shipment when the invoice for the order is generated.

· If one of the third party items processed in the above manner is returned to you or is received into inventory for any reason, a Product Catalog and an Inventory record  must be set up for the specific item being returned.  This requirement is due to the fact that the generic item number can only be used for processing when it does not move through your in house inventory.  If you receive the item into stock, specific item and cost information is required in order to physically identify the item and to track the actual cost and quantity for the item.  The current method requires a stocking part number to be set up for the item prior to receiving the item into inventory 
Third Party Item Setup
An item such as “Third Party Item” is set up in the Product Catalog file. 
· The Third Party item is set up as a stocking item (the quantity is tracked).

· The item is configured so that it may only be processed as a Vendor Shipment (by setting the Vendor Ship flag in the item to Y during setup).
· As the third party item is setup, the AIC Code in the new item record should be loaded with a code – such as “TPI”.  This AIC Code will be used to automatically prompt the operator for the detailed information about the actual item to be ordered.
· A Textdata AIC record is created for the AIC Code that is used for the Third Party Item.  The AIC record is used to define the information that should be prompted for during order entry.  Using the above example, the Textdata record would have the TYPE: AIC and CODE:TPI  The first line of the text portion of the textdata record is used to describe how the record is used, the next lines define the information (manufacturer, manu item# ,cost, vendor) that needs to be provided by the operator when the item is ordered.

· A Gendcode Table AICLINE is created,  or an additional entry is added to the table for the TPI AIC Commnet if the table already exists).  The AICLINE Table is used to display and access the Additional Information Comments that are associated with a sales order line, and this entry allows the operator to access the TPI Comments that are entered during Sales Order Processing. 
Conversion Logic

The following conversion logic should be used for Third Party Items.

· Open sales orders for third party items should be converted using the Third Party Item#,  The price to be charged to the customer should be loaded into the price field of the order.  A Y should be loaded into the Vendor Ship and Backorder Flag in the order line.  The Commission cost for the order line should be loaded with the correct cost for the item (based on the PO line for the item).  An AIC comment (additional information comment), that contains the actual information about the third party item should be attached to the sales order line as a comment.  This comment should be an SO comment with a line number that is 3000 above the current line (ie 3001 for line 1, 3002 for line 2).
· If the third party item has already been ordered from the vendor, one or more purchase orders should be created for the sales order (based on the purchase order detail in the data being converted).  The PO should be created using the Third Party item and the correct vendor, cost, and the customer Shipto Address from the customer sales order.  The purchase order line or lines for each sales order line should be pointed to the sales order using the SO_NO and SO_LINE fields in the po line.  The Source field in the PO line should be loaded with a V.
· If the third party item  has not already been ordered from the vendor, a purchase order requisiton should be created for the order line using the shipto address for the customer, the vendor from whom the item is to be purchased, the third party item, and the cost for the item.  The purchase order line or lines for each sales order line should be pointed to the sales order using the SO_NO and SO_LINE fields in the po line.  The Source field in the PO requisition line should be loaded with a V.
· Third Party Items that are on hand.  If an item special ordered for a customer is received into stock – due to returns or other processing, and the item does not already exist, a Product Catalog and at least one Inventory record must be created for the item.  Once an item is received into stock the system averages the cost of the item across multiple inventory locations (the cost of the item is no longer based on a purchase order) so a unique record should be set up for any Third Party items that are actually present in your warehouse.

