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                                 Application Note

eCommerce Report Request
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You may use this form to request the following reports be sent to you.  To receive a report please press the button next to the report name 


Email Address: 

Enter your complete email address, we will remember it and default it the next time you access this page from your current PC.

· Statement of Account

· Open Orders

· Last Weeks Shipments

· Last Months Shipments

· Open Projects

Purpose: To allow STREAM II sites to set up "self service" reports on their web sites for access by their customers.  Using this method you may publish up to 26 different sets of reports for each (or all) of your customers that they may run themselves.  When a customer selects a report to run they are emailed the results of the report.  Reports are pre-configured for the customer using the standard Report Front End and creating a report instance record.

Phase II: The customer will be able to select to have reports run on a periodic basis - daily, weekly, monthly and automatically emailed to them.

Page Description: The customer interface is a generated HTML page that is produced by the WEBMKRR data formatter when it is executed as the user selects the "report request" button or other selection on a web Page.  The data formatter is passed the following information in the clipboard to build the page dynamically.

	Clipboard Item 
	Contents

	1
	The customer account number

	2
	The type of eCommerce reports to display

	3
	A string to display


The Data Formatter scans the TextData file and builds the HTML page listing the reports the customer is allowed to run.

The TEXTDATA file contains the following type of records used to build a page specific for each customer.

	TextData Field
	Contents

	TYPE
	ECommerce report record types ERA to ERZ

	CODE
	The customer account number.  This field may be left blank to allow all customers to run a report.

	ID
	The Report Instance Number of the report to run

	TEXT
	The Description of the Report - This is displayed on the generated HTML page.


Note: The reports are listed on the HTML page in the sequence of the Report Instance Number.

Note 2: Reports can be made available to all customers by creating TextData records and leaving the CODE (account number) field empty.  These reports are listed prior to the customer specific ones.

The customer's Email address is stored in the following TextData record.

	TextData Field
	Contents

	TYPE
	ECE - eCommerce email address

	CODE
	The customer account number

	TEXT
	The customers email address.


If the customer's email address is present it is defaulted into the Email address form on the generated page.  When the customer submits a request the email address provided is stored in the TextData record.

Processing: When the user presses a button next to a report selection the Browser sends the following via the JCS to the data formatter WEBRPTSB in the clipboard.

1. Customer Account Number

2. The Email Address in the form

3. Report Instance number

The Data Formatter then finds the report instance record in the REPORT file and processes the report instance record after replacing the following keywords with the correct values.

	KeyWord
	Replacement Value

	%COMPANY%
	The company name associated with the users account number.

	%EMAILADD%
	The email address.


Once the keywords have be resolved the Data Formatter saves the report instance as a new "one time" report request for processing by the report processor.

The Data Formatter then produces a new HTML page that is the same as the above page, except that it has a line on it indicating that the requested report was successfully submitted.  This is done by passing a string to be displayed to the WEBMKRR Data Formatter in the clipboard.

The report instance record can contain the standard report front end keywords that are resolved by the report processor.

Program Descriptions

WEBMKRR - This program (data formatter) is called either from an HTML document or from the Report Request submission data formatter.  The only difference between how it is called is that when the program is called from the data formatter it is passed a string to be displayed.  The purpose of this string is to return the verification that the report requested was submitted properly when the user selects a report request.

This report builds the HTML page by doing the following:

1. It reads the data passed to it from the clipboard, getting the customer account number, the report set to display and an optional string to display.

2. The Program builds the header by checking the TextData file (F240) for any  HTML text to use as a header and then writes the standard report request header.

3. Then it scans the Text Data file for records of the TYPE equal to the report set code passed in the clipboard and a blank CODE field.  Each time it finds a report it writes an HTML report selection.

4. Then it scans the Text Data file for records of the TYPE equal to the report set code passed in the clipboard and the CODE field equal to the account number passed in the clipboard.  Each time it finds a report it writes an HTML report selection.

5. The Program builds the footer by checking the TextData file (F240) for any  HTML text to use as a footer.

WEBRPTSB - The program (data formatter) is executed when a report request is made by pressing a request button on the generated HTML page.  The HTML page sends the form output to the COVECGI process running on the web server. The COVECGI process passes the request to the JCS (also running on the web server), which in turn passes the request securely through the firewall to the JDS running on a LINUX based host inside the firewall.   The JDS then executes the data formatter to submit the report request.  The data formatter does the following to submit the request to the Job Processor.

1. The program reads the passed information out of the clipboard.

2. Then it finds the company record for the company who account number was passed in the clipboard.

3. Once it has the company record it uses the Report Instance number passed to find the report instance record in the REPORT file.

Creating the Report Instance Record - This is done using the Report Front End program and selecting the option
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