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                                 Application Note

Overview

It is often necessary to bill customers on a repetitive basis for either goods or services.  This document describes the repetitive billing process implemented in Cove Systems STREAM II application. Repetitive billing allows sales orders to be setup and processed on a periodic basic.  A repetitive order can contain any combination of goods or services that can appear on a normal sales order.  A nightly job runs on the Job Processor checking for repetitive orders to be processed on the current date, when it finds one it creates a sales order which is then processed by the normal order processing flow.

Operational Flow

Type "R" sales orders are entered to setup the repetitive billing process.  The dates in the order header and lines determine how the sales order is processed. 

Nightly, the job processor runs the repetitive billing processor (FV710P01).  The processor scans the order headers looking for type "R" sales orders. Each time a valid type "R" order is found the processor creates a type "S" (normal) sales order, copying the valid lines. 

After the sales orders are created, the credit card processing software is run to clear the credit card sales orders. Note - The CC processor is run once for each division there may be repetitive orders for.

Once the above have run the Non-stock Billing Processor (FV712P03) is run.  This creates invoices for any non-stock items, unless the order was flagged as "no-partials" in which case no invoice is generated until the stocking items ship.  Once an invoice is created the system checks the EDI flag in the customer record and will optionally Fax it, Email it (to the A/P contact record in the customer master) or do nothing. If nothing is done, the invoice may be printed and mailed or send by EDI.

FAQ

Comments may be attached to type "R" orders to be carried to the sales orders created.

Limitations
1.) All items on a repetitive order must have the same effective schedule date, as the whole order is processed at one time,  The schedule date in the order header is used to determine when the order is processed.  

Technical Information

Order Processing Selection:  When the repetitive billing processor is run, the system checks if today's dates is past the Required date, if that is the case, then a sales order is created.

Data Field Utilization

	Field
	Control Description

	Sohead - Required Date
	Next processing date

	Sohead - Schedule Date
	Defaults to the line dates to determine when the lines start getting processed.

	Sohead - Cancel Date
	End of repetitive billing, order is Kanceled (default for lines)

	Frequency
	The code indicating the frequency that this order should be processed.  See Frequency table.

	Soline - Required Date
	Not used

	Soline - Schedule Date
	Starting date for repetitive billing of this line.  This field determines when the line starts getting processed.

	Soline - Cancel Date
	End of repetitive billing for line, line is Kanceled

	Soline - Ship Date
	The last date that this line was processed.


Frequency Table

	Code
	Description

	DAYxx
	Specific day of the month - Feb. 29/30/31 will all be processed on Feb 28th.

	MONTH
	Monthly, the order is created on the first day of the month that the processor is run.

	QUART
	Quarterly, the order is created on the first day of the quarter that the processor is run.

	YEAR
	Annually, the order is created on the first day of the year that the job processor is run.


Setting the next processing date: The next processing date is set each time the program creates a new sales order.  The FREQUENCY field in the order header is used to determine the next date.  This is done using the COVE functions - Same_Day_Next_Month, First_Of_Next_Month, First_Of_Next_Quarter, First_Of_Next_Year.

Holds: The same order audit as during order entry is performed as each order is created.

Non-Stock Billing Processor Selection Criteria - 

Technical Notes

A date can be passed on the command line to limit the date though which orders (based on schedule date) are processed.  This is used when a large backlog of repetitive orders exists and they are not to be processed all at once.
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