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                                 Application Note

Product Catalog Project


The product catalog contains all products the company offers for sale. This includes  items in inventory, items available from normal suppliers, from special order sources and items being brokered.

Items may be in the product catalog and not in the inventory file or the broker file. These are items offered for sale but that have not ever been purchased, nor received into stock. This is normally the case when supplier price lists/catalogs are loaded into the catalog file.

The product catalog is used both by in-house staff, and the company's customers via eCommerce, when looking for product information.   From the product catalog additional information about the product is available using drill down displays.  Customers can check product availability, descriptive product information and images.   In-house users can check sales, purchasing and additional product information.

The product catalog also supports customer catalogs.  A customer catalog is a subset of the main catalog and is used to provide specific customers with a restricted subset of the company's product selection.  Customer catalogs are either electronically transferred to the customer or made available using Cove Systems' Integrated eCommerce.

Operational Notes
During operations the user browses the product catalog.   From the product catalog the user can drill down to the inventory file to see what goods are available from stock (in the company's warehouse locations). Or, the user may drill down to see which vendors the item is available from by drilling down to the QVL file, which will display a list of all the vendors the product is available from; and then drill further down to see what each vendors has on hand. 

Once the user has identified an item they may select it for inclusion on s sales order or purchase order, if the program was called from there. When an item is selected the program does the following checks:

1) Checks if the item exists in the warehouse that the user is assigned to, if so it returns the inventory record form this warehouse to the calling program.

2) If the item does not exist in the users warehouse, but exists in another saleable warehouse the user is prompted with a list of saleable warehouses to select from.  The inventory record from that warehouse is then returned to the calling program.

3) If the item does not exist in any saleable warehouses, and the user has the appropriate rights,  they are prompted whether the system should create the record in inventory.  If so, the system will create the item in the locations specified in the F248:XXXX parameter with the information from the product catalog file.

If the system is configured for "automated warehouse selection" the system will select the appropriate warehouse to ship the goods from based on the information in the Zip Code and Delivery files.  The appropriate inventory record will be returned to the calling program.

Technical Notes

The product catalog (File 108) is related to the following files.

It is the parent file of the Inventory Master (Inventry - F70) which contains one record for each item in each warehouse location.

It is also the parent of the Qualified Vendor File (QVL - F88) which file contains information describing who the products in the catalog are available from.  This file is the parent file of the Broker file.

It is the grand-parent parent of the Broker File (Broker - F107) which contains detailed information about what products are available at the company's vendors.  A company could store what quantity of an item is available at all of a suppliers different warehouses.  

Data Manipulation

To initialize the Catalog the program FV108T01 is run to load File 108 with data from the Inventory file.

Customer Catalogs

Customer catalogs consist of special instances of the Catalog, Keywords and Wordlist files stored in a separate directories under a general "customer catalog" directory.  The path to the "customer catalog" directory is stored in F248:SYS-CATS.
The specific directory name for a customer is stored in the code field of the records in the Gencode Table: CUSTCAT? 

When the system is ready to open a custom catalog it either gets the directory name for the customer catalog to open by prompting the operator, or in the case of eCommerce the customer catalog directory is stored in the CustCatalog field of the customers contact record.  If the contact record does not have a customer catalog defined the system checks the CustCatalog field in the Company Master record.  If no customer catalog is selected the normal files are opened.

Customer catalogs are created and maintained using the Product Authorizations browse (FV109S01), which is available from the pull-down menu off the Customer Master Panel.  This program allows you to add products to a customer catalog by manufacturer.  One or more manufacturers are tagged (FV087M01) and the ENTER key pressed to add them to the current customer's authorized products list.  From this program the user can refresh the customer catalog (FV108P02), which adds or updates the appropriate items in the customer catalog, or the customer catalog may be cleared (FV108P03).

Project Information

New Programs


Product Catalog Maintenance Browse (GUI)

Product Catalog Panel (FV108M02 & GUI) - panel to edit/view record information.  With code to update inventory, QVL and Broker information on item deletion creates and edits.

Product Catalog Selector (FV108M01) - popup program used to find and select an item from the product catalog, or drill down for more information.  

Program Modifications

SOEPANEL - Order Entry Panel - allow selection of item from Catalog Selector.

POPANEL - Purchase Order Entry Panel - Allow Catalog item selection.

FVREPORT (many reports) - Modify to use FV108M02 instead of FV070M01.

Implementation Plan

Phase 1 - Create file and update programs to use for item selection.

Phase 2 - Update programs to maintain accumulators in Catalog file



Quantity On Hand, Reserved, Allocated etc…

Phase 3 - Update programs to maintain sales information in Statistics File (F96)

Phase 4 - Review normalizing data between inventory and catalog files to reduce storage requirements.
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