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POS Return


To refund/return goods through the POS system the following procedure takes place.

1) The operator selects RETURN as the type of sale.   This changes the payment button icon from "PAY" to "RETURN" (orange colored image).  Based on the system policy F248:POSRETOK (preference) the RETURN option is availble.
2) The operator enters the items being returned the same way as making a sale.  The system ignores the quantity checks on entry.  Serial numbers are checked to confirm that they were sold and warns the operator if not.
3) When all the quantities are entered the operator clicks the "RETURN" button.

a) The system prompts how the funds should be refunded.  Based on policy F248:POSREFOP the operator may select: cash, credit card, store credit or terms refund.
i) If credit card is select the operator enters the customers card number, and expiration date.
ii) If store credit, and the CASH SALES  customer has been selected the operator captures the customers information which is stored in a comment attached to the credit memo created.

b) The system creates a return sales order (for negative quantities)
c) The system invoices the return sales order (using IRA) to create a credit memo and returns the goods to the bin set by policy F248:OCRCMBIN or the default bin.
4) Credit Card Refund - the credit card is credited with the funds and a ticket is printed for signature.  The refund is applied to the credit memo to close it out.  The JE created by this is later used to create a Deposit record

5) Store Credit - a store credit ticket is printed.  
6) Cash Refund  - a cash refund ticket is printed. The refund is applied to the credit memo to close it out.  The JE created by this is later used to create a Deposit record

7) Terms Return - a  credit memo (invoice) is printed.

Issues - 
depreciated stock?


reprint return document


return location - bin issue

restrict returned items


lookup by inv#/cc#


restocking fee



load old invoice items

find CM on sale

Futures - 
print return goods ticket/label. printer route
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