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Incident System 



Application Note


Opportunity System

In order to track a companies sales opportunities the opportunity system provides the following features.

Opportunities are organized by type (opertoon.type).  Assigning an opportunity type from the Gencode table: Opertoon during opportunity entry does this.

To track the sales opportunity as it flows through the company’s sales process (pipeline) each opportunity is assigned a current stage.  This indicates where the opportunity is in the pipeline.  The current stage that the opportunity is in is stored in the opertoon.stage field.  The stage is selected from the Opertoon:Type:Stage table in the Longcode file.

As an opportunity moves from stage to stage, Actions are created to prompt and track the activities required to move the opportunity along to the next stage in the pipeline.   These actions are stored in the Opertoon:Type:Stage:Action table in the Longcode file.

Each opportunity type has it’s own list of stages, which in turn each have their own list of actions.  Stages and actions with the same name can appear in the stage and types assigned to each Opportunity type.

When the stage of an opportunity is changed to a new stage the following happens as the cursor leaves the stage field.

1. The system checks if any actions assigned to the current stage are still open.  

2. If there are any open actions, the system asks the operator whether to close them.

3. If the operator clicks on the “Close” button the system closes the actions.

4. The system then checks the Longcode Opertype:Stage:Actions table to determine which actions should be created for the new stage.

5. If actions are found in the table, they are automatically created.

6. The created actions have a Source of OP, the Ident field is set to the opportunity number, and the line number is set to the sequence of the action in the current opportunity.  The code and type fields of the action are loaded from the Longcode table record describing the Stage.

As the users close actions that they were assigned to them the system checks for open actions for the current stage.  If there are no more open actions for the current stage the stage is rolled forward to the next stage.

<<<<< How do we figure out what the next stage is?  >>>>>>>>>>>

