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                                 Application Note

1
Mail ClipboardPRIVATE 

This application note describes the outbound email and faxing capabilities in Cove Systems STREAM II application.  Cove Systems has email and fax enabled all programs that produce printed output.  The user produces one or more pieces of output and stores them in the users directory (clipboard) or transmission as either email (electronic mail) or as a fax.  In both cases the output produced will be sent as attachments to an email.  Up to 64 attachments may be sent.  Whenever the user is in a program that is capable of producing output they will have a "Fax" option available to them.  This option is normally available as a button, or in the case of reports is available using the "X" option on the output routing panel.

When the fax option is selected the system does the following.

If the user's mail clipboard is empty, the system will load the contact manager and the user must select a contact to send the mail/fax to.  Once the user has selected a contact the system records this information in the clipboard and prints the output to the clipboard.  The user is then returned to the program they were in.  This contact selection only takes place when the first document is selected for transmission.  The user may select multiple documents, out of multiple programs to send to the clipboard by selecting the FAX option in the appropriate programs.  Every time the user selects the FAX option, after the first time, they will have the option to manage the clipboard.  They may perform the following functions:







a. Send the current document to the clipboard.







b. Clear the clipboard.







c. List (view) the documents in the clipboard.







d. Delete documents from the clipboard.







e. Send the contents of the clipboard.

When the user selects to send the message the system prompts the user to verify the email/fax address and ad a subject and comment to the message.  Once the message is sent the user may send the message to another contact or clear the clipboard.


Cautions
It is the responsibility of the user to ascertain the fax delivery method selected will accommodate the output being sent.  Not all fax gateways can accept output wider than 80 characters or beyond a maximum length.


Technical Notes
To be used with the mail Clipboard all output producing programs must be able to accept two command line arguments.  The first argument is the document number of the output being produced, the second argument is the output path to write the output to.

When the user selects the FAX option the system executes the overlay FVMHSP03 passing it the print routine name and the document number.  This overlay checks for the existence of the file FAX.FOR which contains the destination of the fax/email.  If this file does not exist the system executes the contact manager (FV720M01) to allow the user to select a contact to send the message to.  If the FAX.FOR file already exists the use is advised that the clipboard contains data, and who the message is to.

When the user selects to transmit the message the system executes the overlay FVMHSP02 which prompts the user to verify the fax number, enter a message, or  view the documents.  The user may at this point select a different contact to send the message to.  After the user has sent the message they have the option of clearing the clipboard at this point.

When the user sends the message the program creates the message in the COVEOUT directory (under the MHS directory) and executes the program SMFSEND to insert the message in the mail stream.


System Requirements
1. MHS Compatible email system.

2. MHS Compatible fax gateway - this may be either a dedicated fax server, and MHS gateway, or a third party fax delivery service that produces, and delivers, fax output based on email input.  Some third party fax delivery services are Compuserve and MCI mail.  Cove Systems specifically supports the OAZ MHS fax gateway.
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