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                                                                                                                    Help System

                                                                                                              Application Note



Cove Help System

Overview

This document describes the various types of Help that are available in the Cove Applications.  The Cove Help System is designed to provide several levels of on-line help to users of Cove System's Stream II and Stream V applications.  This document describes the different types of help data available in the system, where the data is stored and how it is maintained.

Help System Components

Program Help
Program documentation for Cove applications is available on-line in Compiled HTML help format.  Normally one help file or help system is maintained for each Visual DataFlex (VDF) module.  A module is defined as an organized set of programs (or an application).  The program help documentation can be accessed automatically from within the VDF applications by pressing the F1 key.  This key will cause the appropriate help file for the VDF module to be opened.

Help files can also be accessed independently from the VDF modules.  This option is avaialble to users running a windows operating system and who have the help files available to them on the local machine or network.  This option is usefull for operators who are running Console Mode only versions of the system, or are running console mode applications alongside the VDF applications. Again, to access the help files from outside a VDF application, the help files must be accessible on the network or local pc that the operator is running the application from.  To access a help file from a console mode application, the user must manually open the correct compiled help or CHM file and navigate through the help file manually. 

Context Sensitive Program Help

If you are pressing the F1 key from within a VDF application, context sensitive help is often available.   If a specific page or topic in the module help file has been identified as relevant based on the program that you call the help file from, the help system will automatically display this topic (this feature is referred to as context sensitive help).  If no specific help topic has been identified for the specific task you are performing, the help file for the module will be opened and no specific topic will be loaded.  Once the help file is opened, you may navigate through the help file or use the searching and indexing functions available in the help program regardless of how the help program is called.

File/Field Level Help

The File/Field Level Help System provides extended descriptive information about the specific Files and Fields that are maintained in the Stream Database.  File/Field Level help describes how each file and each field in each file are used by the system.  The File/Field help also lists any specific requirements for the file or field and other relevant information.  This information can be displayed quickly and easily from inside the application.  Customer specific or “House Help”  information (such as specifically how eacg field is used by your company), can also be maintained in the system.   Field level help is supported in the VDF applications and in some Console Mode programs.  Field level help can be accessed using the following methods.

In Lookup or List Based Programs

· The ALT+F1 keys or the “Column Help”  option that is available using the right mouse menu will display the field help for the field currently highlighted in the list.  Addtional information about the Main File being displayed by the Program can be accessed using the File Info button that is displayed in the Help Object.

· The Help Button on the Standard Toolbar will display the File Description for the Main file being used by the Program.  You can access the help for each of the fields in this file using the Field List Button that is displayed in the Help object.  This option will allow you to access help for fields that are in the file being displayed but that are not displayed in the columns included in the list.

In Panel or Form Based Programs (Detail Panels, Manager Programs).

· The ALT+F1 keys or the “Field Help”  option that is available using the right mouse menu will display the field help for the currently selected field.  Addtional information about the Main File being displayed by the Program can be accessed using the File Info button that is displayed in the Help Object.

· The Help Button on the Standard Toolbar will cause the system to display the File Description for the Main File being used by the Program.  You can access the help information for each of the fields in this file using the Field List button that is displayed in the help object.  This option is especially usefull in panels that have read-only or non-accessible fields, as these fields cannot be selected.

When the above key combinations or mouse options are used in a program,  the system accesses the DATADICT (Cove Data Dictionary) File and it displays any extended text descriptions that have been entered in the file for the selected database file or field.  The DATADICT file (File 173) is a data file that is maintained by Cove Systems and this file is typically over-written when a system update is performed. 

The data dictionary information is displayed in the Data Dictionary Field Help dialog in the VDF programs and in the Offline Editor for the Data Dictionary file (FV173EOO) in console mode programs.  These two programs display both the fixed (file#, field#, record type, length, and name) and variable or descriptive information that is stored for the file field combination.

Once the appropriate data dictionary record is loaded, the system checks for any extended descriptions that have been entered for the file field combination.  These descriptions can come from the following sources.

Cove Help

The data dictionary records for each file and field combination contain a comment field and this field is loaded by Cove systems with the standard description that describes the field and how it is used.  This information is updated when the DATADICT file is overwritten as described in the previous section.

House Help

The VDF field level help system also supports “House Help”  House help allows you to create and maintain site specific or house descriptions to define how you use the field in your business and business processes.  The House Help information that you enter for a file field combination is stored in the TEXTDATA file (File 240) as this file is not overwritten when a system update is performed.

If House Help is entered for a file or a file, field combination, the VDF Help object will automatically display the house help information when the program is called.  You may then switch back and forth between the Cove and House help information by pressing the appropriate button inside the help object  You may also update existing records while inside the dialog.  Note:You should not update the Cove Help information as this will be overwritten when the new file is 

Extended Error Help

This type of help provides more information about the error messages that are generated by the system in response to operator input or system error conditions.  When an error occurs a short help message is displayed.  The contents of the short help message can come from one or two places, depending on what type of error message it is, and how it was generated  The system first checks the FLEXERRS file for a record with the error number. If a record is present, the contents of the message field is displayed followed by any additional text available from the program or system area that generated the error.  

At the point that the error panel is displayed and the user can press the help key, or click on the Help Button, to get more information about the error message.  The additional information may contain references to the manual, work-arounds and correct entry instructions.

Normally when a system error is displayed, that is not due to operator input mistakes, the error number and line should be noted and forwarded to your system administrator so that the problem can be resolved.

Parameter Help

Additional information about system parameters or “switches” is available when a specific parameter record is selected in the System Parameter Maintenance Programs.  This help text (a description of the switch and how it is used) can be displayed by pressing the EXPAND key in console mode versions of the software and by accessing the System Parameter Detail View for the selected record in VDF versions of the Software.  

The help text that is displayed for each parameter is stored in the COVETEXT file (File 174).  These records are assigned a type of “PHT” and the Code field of each of the COVETEXT records contains the Code information from the system parameter that they describe.  The COVETEXT file is maintained by Cove Systems and this file is typically updated overwritten with the most current version of the file, when a system update is performed.

Note: In older console mode versions of the system, the parameter help text files were stored in ascii file format in the help directory pointed to by the F248:SYS-HELP parameter .  These files were moved into the COVETEXT file during prior updates.

Gencode Table Help

Additional information abount specific Generic Code or Gencode Tables is available when a specific table is selected in the VDF Gencode Maintenance Program.  The help text can be displayed by accessing the Gencode Table Control Dialog.  This dialog displays the title or control records that are created for each Generic Code table in the system.  The help information that is displayed in the lower section of the dialog describes the function of the selected GenCode table.  The help information for the table is normally generic and applies to all Cove Customers.  Specific table entries also contain descriptions and these descriptions are used to describe the valid entries in each table and are more likely to be specific on a site by site basis.

The help text that is displayed for each Generic Code Table  is stored in the COVETEXT file (File 174).  These records are assigned a type of “PHT” and the Code field of each of the COVETEXT records contains the Code information from the system parameter that they describe.  The COVETEXT file is maintained by Cove Systems and this file is typically updated overwritten with the most current version of the file, when a system update is performed.

Technical Reference

This section presents some technical information about current and prior versions of the help systems.

CHM Help files

The compiled html help files (these files have an extension of *.chm) are maintained by Cove Systems and they are normally stored in the Cove/Help subdirectory on the system running the application.  This can be the local windows worksation or a network server depending on how you have installed the applications and configured your system.  When a help or chm file is updated, or a new help file is released by cove, you can install the updated or new file by merely overwriting or installing the file in the appropriate help directory.

Prior Versions –Ascii Help file maintenance

In prior versions of the system, many of the help files were stored in ascii file format in specific directories on the network server.  These help files can be edited using any word processor or text editor that can read and write ASCII files (this obviously is not a good use of time if the help data has already been moved to and is accessed from the COVETEXT records described above as the updated  information will never be used).

If the system parameter F248:VIEWONEZ is set to "Y"  the system will allow the user to edit/create help text by forcing the error to occur, entering/editing the help text and pressing the SAVE key.

The ascii help files were kept in the COVE\HELP directory.  The system parameter F248:SYS-HELP contains the complete path to the COVE\HELP directory.  Multiple help file extensions were used to allow for duplicate names (these extentions are also used in the type field in the newer COVETEXT help records).

The ascii help file names could not contain any special characters.  When the system called the GenCode table help file it converted any semi-colons (":") in the table name of gencode records to dashes ("-"). This was required since the table names field of some Gencode records were constructed using  the file number and field number on either side of a ":" which produces a non-accessible file name.  The COVETEXT records that are now used do not share this limitation or problem since the information is now stored in database records and the code field of these records can contain the special characters.

To allow for the use of additional sources of information for a specific help item the older system allowed the ASCII help files to contain "SEE ALSO:" codes at the end of the ASCII file.  These "See Also:" codes were loaded into a list which the user could select from to view associated information.  To add a "See Also:" code - at the end of the text portion of the help document the user created a line starting with the text SEE ALSO: followed by the name of a document file that contained the information desired.  The document name should only consist of the primary section of the document name.  The DHT extension will automatically be added by the system.

Prior Versions – Ascii help file format

xxxxxxxx.EHT
xxxxxxx is the Error Number

xxxxxxxx.PHT
xxxxxxx is the Parameter

xxxxxxxx.GHT
xxxxxxx is the GenCode table name

xxxxxxxx.DHT
xxxxxxx is the program or document name for Cove program specific help documents (the same document as in the printed manuals).

xxxxxxxx.SHT 
xxxxxxx is the program or document name for site specific help.  The availability of this help text is provided to allow system administrators to provide their own company/site specific help information that contains the companies operational procedures and/or policies.

