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Forms Processing
This section describes how forms or documents can be printed, emailed, or faxed out of StreamV.  It does not describe how these documents are created or entered into the system, only how the system allows you to produce and output copies of the documents on pre-defined forms.  This section. 

· Describes the various forms that are available in the StreamV System.

· Details how specific forms (template based or customizable forms) can be configured for each user
· Identifies situations in which the system may override the normal form used for a particular business process.
· Describes the output options that are available during forms processing.

· Details the basic and advanced options that are available in the system when each output method is used.
· Describes how to route (print) specific forms directly to specific printers.  This can be done on a global, user, group or branch basis as required.  When this option is used, the document is printed immediately when the Print Button is pressed, and the user does not have to identify the printer to be used. 
StreamV Forms
StreamV provides you with the following standard forms that can be used in day to day operations.  These standard forms will automatically display your company logo when appropriate if the logo file is available to the system.  

The standard StreamV forms also can be modified to a certain extent using the List and Label Form Designer.  Custom forms can also be produced to meet specific requirements that are not handled in the standard forms (ie non-standard output format, page sizing, etc).
· Sales Order Confirmation – Used to confirm the information that has been entered into the system for a specific customer sales order with the customer. 
· Picklist – Printed in the warehouse and used to identify the specific items, quantities and bins that goods should be picked for shipment against a sales order or loaner.  The Picklist is also used to load the order completion program with the information for the shipment being processed.
· Packing List – Printed in the warehouse (or possibly at a will call location), the Packing List is a document listing the items and quantities shipped  against a sales order or loaner order.  The packing list is normally attached to the boxes for each shipment and it is used by the customer or recipient of the goods to identify the items being received.   The Packing List document normally does not print price information if the terms of the shipment are Net 30.  Pricing information is normally printed on a Packing List when the terms of the shipment are COD.  
· Shipping labels – Shipping Labels or Box Labels print the shipto address information for a specific sales order or invoice.  They are normally attached to each box in an outbound shipment.  Shipping labels can be suppressed in certain situations (such as when another shipping label such as a ups or fedex label is already being produced by integrated shipping software). 
· Accounts Receivable Invoice – A Customer Invoice document that lists the shipto information, terms, shipping method, items, quantities, pricing and other information for a specific customer invoice or loaner document. 
· Shop Order – A Shop Order Lists the Component quantities and other information required in order to build a specific quantity of an item using the shop order system. 
· Pull Ticket – A Pull Ticket is a document that is printed for a specific shop order.  The pull ticket is used to pull the component quantities allocated to the shop order from inventory and transfer them to work in process so they can be converted to the top level part being built.

· Purchase Orders – Lists the billing, shipping, payment terms and other information (including items, quantities, prices) for a purchase order you have issued to a vendor. 
· Return Authorization – Outputs information about specific items being returned to you by a customer.  The return authorization number output on this document is used to validate that a customer is allowed to return goods and that the warehouse can accept them when received.

· Incident – An Incident document prints the notes, rep, code and other information for a single incident.  
Action?

Specifying the Form to be Used for each Document
The StreamV Demonstration System is pre-configured to use the standard forms that are supported by the application.  When the system is first installed, these forms will normally default to display their output and they can be printed to your windows printers.  The standard forms will also normally make use of your company logo if one has been installed in the appropriate directory.

The Standard Forms in StreamV are produced by a List and Label Template file, or on a VDF Program that defines the form and handles the output of it.

List and Label Templates

The List and Label Templates for all forms are normally stored in a local or shared directory in the cove directory structure (normally shared if the application has been installed for multiple users).  This directory is identified by the system parameter LL_TEMPL .  StreamV expects to find the appropriate templates for each form in the directory pointed to by this parameter.

Each Form in the system that uses a list and label template also uses a system parameter to identify the name of the list and label template file to be used for the form.  These files are either supplied as standard or custom forms by Cove systems or they can be developed inhouse.   The parameters are pre-configured for the standard forms delivered with the system but they can be updated as required (ie in order to install a custom form).  The following table lists the system parameters that are used to id the list and label templates for each form. 

List and Label Template Parameters

	Form
	System Parameter

	AR Refund Check
	LLARCHK

	AR Invoice
	LLARINV1

	Packing List
	LLARPCK1

	Catalog Label (Product Label)
	LLCATLB1

	Incident
	LLINC001

	Sales Order Confirmation
	LLORD001

	Picking List
	LLPIK001

	Purchase Order
	LLPUR001


Document Override  by Customer
In some situations, the system will automatically override the form that is used by a specific business process.  This is done to meet specific customer requirements.

One of these requirements is customers who require an invoice with prices to be included on all shipments (the system normally only prints prices on a packing list when the shipment is cod and it normally prints only a packing list during order completion.. 

The Shipment Document Code in the Customer record can be used to specify the documents to be printed when an order is completed for a specific customer.  If the Ship Doc Code in Customer Record is set as indicated in the following table, the order completion program will produce the following forms for shipments for the customer.
Blank or Default – Packing List Only

B – Both Invoice and Packing List

I – Invoice Only

Could we have routing conflict – ie pack list to whs, invoice to front desk or acctg?

Output Options

In general, the following output options are available for the standard forms in StreamV.  
Display  Forms that are not set to print directly (see below) will normally be displayed automatically by the system.  You may then print the form using any of your windows printers.

Printing.  Single and multiple forms can be displayed, then printed to any of your windows default printers, or specific forms can be set to print directly to a pre-specified windows printer (without the need for you to select the printer each time you print the form). 
Email/Fax:  Single and multiple forms can be selected using lookups programs, and the Email Button on the Standard Toolbar and report driven programs (such as the Email Invoices program in the Accounts Receivable System) 
Exceptions

In some cases, it does not make sense to output a specific form to display or email.  Examples include.

AP checks must go direct to printer

AR refund checks must go direct to printer

Picklists should go direct to printer.

Shop Order is internal, cannot be emailed, 

Printing Forms
This section specifically describes outputting forms to a local or shared printer.

It describes the various methods in which the forms to be printed can be selected.

Describes the output options that are available when printing output.

Details how to configure specific forms to directly print to a specific printer. 

Highlights situations in which printing of specific documents can be suppressed or over-ridden by customer and other information.
Selecting the Forms to be printed

StreamV Forms can be printed on demand, automatically, or using report driven front ends, depending on the situation.  The StreamV system also uses information from the Customer records to automatically skip forms printing in certain situations.
Print on Demand.  Documents can be selected manually in the various lookup programs in the system and then printed using the Print Button that is located on the Standard Toolbar.  In some cases, the lookup programs will allow you to select or tag multiple documents, and in other cases, each document must be printed individually.
Print Automatically.  Certain programs will print single or multiple documents on the appropriate forms automatically.  Examples include order completion, (which typically outputs a packing list and optionally shipping labels for each invoice) to the printers on the shipping stations. 

Report Driven.  Some forms are generated using reports which allow you to make selections for printing or producting multiple documents.  Examples include accounts payable check printing, which produces vendor payment documents on a specified accounts payable printer, and other report driven forms such as the Accounts Receivable Print Invoices and Print Statements programs.

Automatic Filtering
Some programs will automatically filter out certain documents during forms printing activities.  This is done to reduce unwanted paper waste.  Programs which will filter out documents include.
Accounts Receivable Invoice Printing – filters based on the EDI Invoices flag in the customer record.  If the customer preference is email, the invoice is not printed and is emailed to the AR Contact for the customer instead.

Print Statements - The program automatically checks the statement flag in each customer record to determine if a statement should be printed for the customer.  This selection is made in addition to any other selections made when running the statements.
Display to Default Windows Printer

Print Options box comes up, using default windows printer.  report shows in preview mode in list and label viewer
Direct Forms Printing

StreamV also allows you to print many of the forms supported in the system to a specific windows shared or local printer.  This windows printer can be specified globally, by user, by group or by branch using System Parameter records.  If a value is entered into one of the following parameters for a specific user and form combination, the system will output the specified form directly to the specified printer without prompting the user for any input.
For example.  If the LLP-ORD parameter for a specific user is blank, and the user presses the print button when a sales order is selected in the Sales Order management program, the system will display the Print Options Box and it will default to preview the document using your default windows printer.

If the LLP-ORD parameter is loaded with a valid windows printer for the user printing the form, the system just outputs the form to the printer when the print button is pressed in the Sales Order Management Program  

If the parameter for the form is loaded, but the printer is not available, the form will default to display using the default windows printer.

	Form
	Parameter

	Catalog or Product Label
	LLP-CATL

	Incident Form
	LLP-INCD

	Accounts Receivable Invoice
	LLP-INV

	Sales Order Confirmation
	LLP-ORDR

	Packing List
	LLP-PACK

	Picklist
	LLP-PICK

	Purchase Order
	LLP-PO

	Shipping Label.
	LLP-SLBL

	Shop Order
	LLP-SHOP

	Pull Ticket
	LLP-SHOP


Special Cases

Accounts Payable Check Printing – uses two paper sources – configured on the local workstation used to produce ap checks, printers and trays specified in ll template.  See Accounts Payable Check Printing Config for more info.

Specifying the Printer  
To enable direct printing for each form, the appropriate printer should be entered for each of the above system parameters.  This can be done using the System Parameter Maintenance program or using the System Properties program.  Both allow you to specify the print routing for each form and user, group or branch combination.  The printer name that you use for each system parameter must match the printer name that windows is using for the device.  For a locally installed printer, this may be something like HP1500.  For a shared or network printer, it may be something like \\coveserv\hp4000tn.  In some situations, the printer name may not fit into the INFO field of the parameter record, and you must use the USEDES option in order to store the parameter contents in the larger description field.  This advanced option is described in more detail, along with the user, branch and group selection logic used for System Parameters, in the System Administration section of the documentation.  
Suppressing Shipping Label Printing

If you are running automated shipping software that is integrated with StreamV and that produces its own shipping labels (such as the UPS and FEDEX Shiprush Products), you may wish to suppress the automatic shipping label printing during order completion for specific shipper numbers.  This is done using the below system parameter which can be set on a global, user, group or branch level using the System Parameter Maintenance or the System Properties program.  

(5 and 6 in this case for UPS and Fedex respectively 

	Parameter
	Values (separate multiples with commas)



	OCLBLSUP


	Blank – Shipping labels are printed automatically by order completion for all shipping methods (unless a vendor shipment is being processed).

	
	4 – Suppress Airborne

	
	5 – Suppress FEDEX

	
	6 – Suppress UPS

	
	7 – Suppress DHL


For example, entering 4,5,6,7 in the info field of the parameter would suppress label printing for all of the above shipment methods.
Emailing Forms

The email button that is available on the Cove Standard Toolbar in most programs in the system can be used to send an email copy of a single document or multiple documents to one or more recipients.  This section describes the different options you have when emailing forms from the system (these sometimes vary based on the form and the program that you are using).  

The Email Object itself just accepts the is described in another section of this document.

Selecting the forms to be emailed

Single Document – In some programs, you may only select a single document prior to pressing the Email button.  When you select the email button in these programs, the selected document is saved to a file and the StreamV Email Object is displayed.  The file attachement is automatically attached to draft email document, and you may select the recipient for the email.

Tagging Multiple Documents – In some programs such as the 

Automated Forms Processing

In some cases, you may wish to automatically process a large number of forms.  Examples include
Accounts Receivable Invoices – Mailing or emailing the accounting copies of the customer invoices to the customer.

Remittance Advices – Mailing or emailing detailed information about the payments that you have processed against your supplier invoices.  Can also be used to print the remittance information for customer refund checks.

Faxing Forms
Mail Merge?
Simple Reports 
Simple report –xml output
List and Label reports
SQL Reporting Checks – print routing in template (ar? and ap to get two bin support)
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