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                                 Application Note

PRIVATE 


Overview
In order to facilitate the export shipment of goods STREAM II allows the tracking of multiple addresses with sales orders.  In addition to the standard Bill To and Ship To addresses that are stored in the order and invoice headers the system stores pointers to three additional addresses.  These are:


Exporter - This address identifies the company exporting the goods and is the first destination of the goods once they have left your shipping point.


Importer - This is the address that the goods are being shipped to in the destination country and is normally the  shipping agent that is responsible for the importation, and customs clearance, of the goods entering the destination country.  This address is normally only used if the customer calls for the use of a specific importer.  Note: If the goods require trans-shipment through another country, enroute to the destination country, these trans-shipping addresses are not tracked in the system as they are usually at the 4discression of the exporter.  If necessary this information can be included in the shipping comment.


First Inland Destination - This is the first destination of the goods once they have cleared customs and are delivered to the customer, or their agent.  This address is normally only used if different from the final destination recorded in the shipto section of the order.

Note: The SHIPVIA information in the ordr header defines how the goods are to be shipped from the shipping point to the Exporter.  For example "UPS/G" indicates that the goods will be shipped by UPS from your facility to the exporter who will then ship the goods to the "Importer" by the shipping method specified in the shipping instructions comment, for example "Consolidated airfreight" or "IATA Airfreight".


Operational Procedures
During order entry the operator selects the company the goods are being sold to from the Marketing Screen.  The system then displays the order entry screen and places the operator into the shipto address section of the order header screen.  At this point the operator presses the EXPAND key to select a SHIPTO (Final Destination) address.  The system displays a list of valid shipto addresses for the customer that are stored in the SHIPTO address file.  At this point the operator may add an address to the SHIPTO file if appropraite.

If the operator selects an address from the SHIPTO file of type "E" the system knows that this address is an export address
.  In this case the system displays the "Export Address Panel" which contains the three address described earlier in this document.

If the selected shipto address (Final Destination) has been setup to point to a First Inland Destination address this address is automatically displayed.  If the First Inland Destination has been setup to point to an Importer address this address is also automatically displayed.  And, if the Importer address has been setup to point to an Exporter address this address will automatically be displayed.  Individual addresses may be left out of the process.  For example the Final Destination address may directly point to an Exporter in which case the First Inland Destination and Importer addresses will be left blank.

While in the Export Address Panel the operator may edit these addresses by clicking on the appropriate button on the bottom of the panel, or pressing the accelerator key, and selecting the appropriate address from the list displayed in the popup window.  These buttons are


Customer Exporters - This button displays a list of the shipto addresses assigned to the customer that are identified as type "F".


General Exporters - This button displays the list of all the records in the SHIPTO file that have the account code  "EXPORT".


Customer Importers - This button displays a list of the shipto addresses assigned to the customer that are identified as type "I" to allow the user to select from the importers setup for the customer in the destination country.  Only  addresses with the same country code as the final destination are displayed.


General Importers - This button displays a list of shipto addresses with the account code "IMPORT" to allow the user to select from a list of importers that your company uses in the destination country.  Only  addresses with the same country code as the final destination are displayed.


First Inland Destinations - Displays a list of records in the SHIPTO file, with the same country code as the final destination address, that are of type "F" for the customer the order is being entered for.


Invoicing Time
The export address information stored in the order/invoice header are used to drive the shipping system allowing the automated  production of shipping documents.


Technical Notes
The complete addresses are not stored in the order and invoice headers, only the SHIPTO_ID number pointers.

SHIPTO_ID - The shipto id numbers are automatically assigned by the system when a shipto address is saved.  The system checks what the last shipto id number used by the customer is and then assigns the next number.  The unique identifier for a shipto address is SHIPTO_ID and ACCOUNT.


Open Programming Issues
1. Name fields in F60 and F61

2. Convert SHIPTO_ID in F99 to numeric

3. Update FV099M11 


allow editing of SHIPTO_ID


use GENCODE for FV099M11 fields

4. Figure out how to edit EXPORT and IMPORT address records in F99


? add accoutn # to command line off menu

5. FV710S05 - Move SHIPTO_ID to F60, call export address popup, store data in F60

6. FV712S02 - Move address pointers to F56

7. FV712M03 - Print address labels for export addresses

8. Export address overlays.


Example
Goods are shipped from San Francisco, California to Exxon Drilling Platform #24 in the Gulf of Arabia via Jeda Saudia Arabia.

Bill To:
Exxon Corporation (Saudi Arabia)



123 Sand Hill Road



Jeda, Saudi Arabia

Ship To:
Exxon Drilling Platform # 24



OffShore Oil Field #2



Pakwat, Saudi Arabia

Exporter:
MSAS Air Freight



International Terminal



321 Airport Road



San Fransisco, CA 91000

Importer:
Inter-Arab Freight Forwarders



Jeda Airport



Jeda, Saudi Arabia

First Inland Destination:

Exxon Pakwat Provisioning Center







456 Shore Road







Pakwat, Saudi Arabia

    � The reason the system does not automatically treat all address outside of the country the shipping location is in as export address is that shipment to some countries is not processed as an export operation.  For example; shipments from Norway to Sweden are treated as local shipments.
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