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eCommerce Notes

Login 

When a visitor hits the web site the system automatically logs the user into the eCommerce system using the company with the account number: COVE-WEB and the company contact having the email address "WebDefaultContact".  This allows configuration of they system for non-logged in visitors to be controlled using the settings for this account.  For example - the prices the visitors see are dependent on the setting for the visitor account.

This account must be setup for the ecommerce system to be used.
For each session attached to the eCommerce system the system assigned the session a unique session ID and the visitors browser creates a "token" cookie.  Additionally the system creates a "webstat" record in the Longcode file to track the session information.  As the visitor requests ecommerce functions from pages from the website the token is passed to the ecommerce system. the system uses the token to find the correct "webstat" record and re-establish the environment for servicing the ecommerce request.
While logged in as a visitor the user can select items and place them in the shopping cart.  They cannot access sales history, open orders, quotes (saved carts), RAs, incidents or account status information.

When the visitor goes to the checkout page, and the token validation is = 1 the system will prompt the user to login, or to register to create a new account if they do not have one yet.  As the user logs in, or creates a new account the system will update the "webstat" record and update the shopping cart to the current account.
Token/Validation
Whenever a webpage starts the ecomm_menu.inc code at the top of the page gets the token cookie into the variable cLoginRights.  Then it makes call  
sValidate = oCustLogin.Call("get_Validate_Token", cLoginRights)

The call will return:


0 = not valid


1 = Guest login


2 = Registered Login

Register
When a new  visitor registers to setup an account a company record and contact record are created.  If policy F248:WEBNEWLI = "Y" then the new account will be auto logged in and the Welcome message is displays IF they do not have an order in progress, in which case they are taken to the shopping cart.  If the policy is not set to "Y"  then the system sends an email to the user with the login information.
When a new visitor registers an email is sent with their Account Number, UserID and  password.  Email properties are:

From email is in F248:HOUSE-EM

Subject is in F248:WEBEMPWS


EmailBody  is in F240:WBO:EMAIL:PASSWORD
Standard email tokens are available.

WBO Token Replacement
When a WBO record is processed the tokens in [ ] and { } brackets are evaluated and replaced.  The difference between the [ ] and { } brackets is that the evaluation of the [ ] brackets HTML Encodes the result as it is assumed to be data while the evaluation of the { }  brackets is not HTML Encoded to allow the return of HTML code.

The [ ] brackets are evaluated first and then the { } brackets regardless of their sequence in the WBO record.

After the brackets have been replaces @@xxx@@ tokens are processed and are not HTML Encoded.  Available @@xxx@@ tokens are:
@@EmailCSS@@ which is replaced with the contents of the EmailCSS.css file in the AppHtml directory.
Invoicing of Vendor Shipments
When orders are accepted that will be fulfilled by vendors the following process takes place.

1. Order is accepted on website.  As the order lines are added to the order they are identified as Vendor Ship lines based on the vendor ship flag in the inventory records.  vendor ship and non-vendor ship lines can be added to the same order.

2. When the order is saved at "checkout" the system automatically creates purchase requisitions, to the default vendor in the inventory record, for the vendor ship lines.  These requisitions are automatically converted to purchase order lines and the POs are automatically emailed to the vendor.

3.  The vendor uses the eCommerce Vendor Portal to update the status of the purchase orders they receive flagging the lines as accepted.

4. When the vendor has shipped the goods to the customer the vendor uses the Vendor Portal to flag the PO lines as shipped.  They do this by entering the quantity shipped for each line on the PO.  The vendor also enters the vendors invoice number, any tracking or bill of lading numbers and the shipping cost.  

5. When the vendor submits the information above, the system then automatically stores this information in the PO Lines.  The quantity the vendor has shipped is stored in the To_Rec field of the PO line, the PoLine EDI_Status field is set to "VSR" (Vendor Ship Ready) and the invoices number/tracking numbers are stored in the AIC comment attached to the vendor ship invoice.  The AIC comment format  for this information is:

[SHIP_DATE]

date

[INVOICE_NO]

vendor invoice number

[SHIPPING_CHARGE]

amount

[CARRIER]

carrier code

[TRACKING_NUMBERS]

track#

track#

track#

...

6. An email is generated to the customer that the goods have shipped.  This email uses the information recorded above.
7. When an in-house operator is ready to invoice the vendor shipments (usually on a daily basis) they use the PO Query off the Purchasing Menu.  They select the query named "Un- Invoiced Vendor Shipments"  (the name of this may change based on your site - see your sysop).  This query reports the Purchase orders that have had shipments made against them that have not been invoiced.
The operator selects the PO that they wish to invoices, using the Right Mouse Button to open the context menu and selecting the "Select PO to Invoice Vendor Shipment" option.

This option brings ups the "Invoice Vendor Shipment" screen and normal vendor shipment processing is done. 
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