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eCommerce Metrics
 



Application Note


During eCommerce operations the system records activity in the OpHist file and StatFile.  Following are the accumulators used.

	WEBRACD
	Actions 

	WEBCATD
	Catalog Detail

	WEBRCOND
	Contact Info

	WEBCLOGI
	Customer Login

	WEBCUSD
	Customer Detail

	WEBCINVL
	Invoice Lookup

	WEBCUSIH
	Sales Detail

	WEBCORDL
	Orders Lookup

	WEBCRAL
	RAs

	WEBCSTS
	Shiptos

	WEBINCD
	Incident Detail

	WEBINVD
	Invoice Detail

	WEBKWDS
	Keyword Search

	WEBRAD
	RA Detail

	WEBRCL
	Rep Customer List

	WEBWRCL
	Rep Customers (WAP)

	WEBRDB
	Rep Dashboard

	WEBRINV
	Rep Invoices

	WEBREOLI
	Rep Login

	WEBRORD
	Rep Orders

	WEBORDH
	Rep Orders On Hand

	WEBSMDB
	Sales Manager Dashboard

	WEBSTD
	Shipto Detail

	
	


Metrics are stored in the StatFile by period being tracked, as set in F248:STATPERS.  Supported periods are:

	D
	Daily

	W
	Weekly

	M
	Monthly

	Y
	Yearly

	P
	Periodic (i.e. Tertials, quarters ...)

	F
	Fiscal Year


The Period is stored in the Statfile as: yyyymmdd, yyyyww, yyyyPP, etc

