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New Record Defaults

Overview

Stream II supports the automatic defaulting of standard data into master records (such as companies, contacts, and inventory items), during creation of the records in the Master Maintenance programs.  This feature is provided for the following reasons:

1. The defaulting of standard data speeds up the process of entering new records.

2. The reduction of user entry reduces the likelihood of operator data entry errors, resulting in better data.

3. Defaulting of required data results in master data being more consistent and in accordance with the policies of the company.

4. By combining the use of default data and field level security, new master records can be set up by users under tightly controlled conditions.  For example, if  a new customer record defaults to terms COD CASH, credit limit to $500.00, and status to H for hold, and these fields are restricted for that user, the user can create the customer record and process an order.  However the user cannot release the order for shipment (it would automatically go on hold based on the customer status) or grant the customer better terms or a credit line higher than specified for a new account by company policy. This keeps control of credit decisions in the credit department but still allows the saleman to complete their part of the transaction.

The STREAM II Master Data files that support the automatic loading of default data include the Customer, Contact, Vendor, Inventory, and Catalog files.

Operational Information

When any of the Master Data maintenance programs are used to enter a new record, master default data is read from a system control record  The default data is then displayed in the appropriate screen fields (loaded into the new record), both those fields displayed on the main screen and those in hidden panels or behind tabs.  The default data can include both normal or “free form” data and table driven data from parent files.  In this case normal data would be the city field of an address, while table driven data from a parent file such as the customer payments terms.  

Different default files can be setup for each user or groups of users as required.  A typical reason to use multiple default files would be to handle the creation of a customer or inventory record in multiple different locations or by different functional parts of the business (where the default information for each location or business function differs)   The default information used in the system can be configured on a global, group, branch or on a user by user basis.  This allows the system to be configured in a simple or more complicated manner based on the needs of your company

The display of default data not control the editing capabilities of the user.  The users ability to edit the information in each field in a view or program is based on the field type in some cases (certain key information such as a company name cannot be changed in the program after a record has been saved) or more usually upon the field and option level security that has been defined for the field or option for that particular user.

Technical Information

The default information for a particular user, group of users, branch or for the entire company are maintained and controlled using records in the TextData file.  These records are normally setup and maintained by your system administrator.  Earlier versions of the system read the default data from ascii files.

TEXTDATA record format: 

Default information for each type of master record is stored in one or more records in the TextData file.  Multiple copies of these TEXTDATA records may exist for each master record to allow different default files to be used for different users or groups of users. 

Each Textdata record contains some fields that are used to identify the record type and which users or groups it should apply to, and one large text field that contains the actual default informaton. Each of the Textdata records that are used for defaulting information into Master records is:formated as follows.

Textdata Type:NRD (this stands for new record default)

Textdata Code:  The actual data filename (dataflex name) of the master file. Valid filenames include.

· COMPANY

· VENDOR

· CATALOG

· INVENTRY

· CONTACT

Textdata Ident: DFL

Textdata User:  This field is loaded with the user, group or branch that the record should be used for.  If the field is left blank, the default file will be used by all operators who do not have a user, group, or branch specific copy of the record that applies to them.

Textdata Comment Field

The format of the comment field in the default data record is very similar to that of a DataFlex TAG file (the tag file lists the field names of all of the data fields in a given file in field number order with each field name on a single line).  The entire contents of the tag file are loaded into the comment field of the TEXTDATA record and then the default information is added to the fields which you would like to load default values for.  Default data may not contain any field terminating punctuation such as commas, quotes, etc   A comma is normally added after the field name, regardless of whether the field will have a default value or not.  The default information is then entered after the comma and followed by a carriage return. ...What punctuation is used for field termination varies with the operating system you are using (a carriage return is used inside of the comment field).  The default values for each field must conform with the defined field type, and defined system behavior.  For example, you may only default numeric information into numeric data fields, dates, into date fields, ascii or numeric information into ascii fields.  If the field values should be Y or N, only one of those values should be used.  Some sample field values for the CATALOG data file are shown below.  You would typically never load fields that are designed to be updated by system processes, such as inventory quantities or costs, or that are unique by nature (inventory item number, customer, name, account).

LEAD,30

CLASS,A

TAX,Y

STK,Y

SERIAL,N

TYPE,

ASSEMBLY_CODE,F

WARRANTY,

CARTONS,

BUYER,JCS

PRODMANAGER,

LAST_SALE,

BOCODE,Y

VERSION,

SALES_CAT,

SPECIAL,

SHIPCODE,

AUTHORIZED,

Programming: 

Character Procedural - The default loading code is based on the LOAD_DEFAULT macro developed by Cove Systems which is included in the FVMACROS include file. 

Character OOPs - programs contain a Load_Default procedure in the main Entry_Client which is called by the Clear procedure in the main data_set associated with the Entry_Client and it's children.  The Clear message is sent to the Data_set when ever the user presses the CLEAR key of a record is saved.  To force the initial loading of defaults when the program is first launched the last object that is activated in the main Entry_Client must send Request_Clear to the first object activated in the Entry_Client.

VDF – DataDictionaries call the procedure Cove_Load_Defaults which is in the Gencode.PKG.
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