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StreamV and Outlook Contacts



Application Note


Stream V and Outlook Contact Object Integration
Overview:
Cove Systems is the publisher of the STREAM II & V  ERP systems.  In order to provide integration with Outlook we have/are developing multiple interfaces to Outlook Mail, Contacts, Tasks and Appointments.  This document describes the Contact Interface that we use to manage the contacts in our internal system and in Outlook contacts, and to keep both sets of data synchronized.  This code was written with VDF9.1 but should be compatible with prior versions.

We expect that you will not have the data files we use and will modify the package to your requirements.  We have included our file definitions for reference.
To see this interface in action you may want to down load a pre-release version of StreamV application (confirm file is dated 04/01/2004 or later) from our download site at www.cove-systems.com.  Install our demo on a PC with Outlook and you will be able to move contacts back and forth and see the calendar & task interface in the action system.

Outlook_Contact.Pkg
The package expects two files; COMPANY and CONTACTS with the contact table having the unique CONTACT_NO field and the following fields: FIRSTNAME, LASTNAME, and COMPANY.
· Contact table should have the following indices available:

· index2  LASTNAME, FIRSTNAME, COMPANY
· index3  CONTACT_NO

· Company table should have at least ACCOUNT and COMPANY fields.

· When you select to import contacts from Outlook you will be shown the list of contact folders using an outlook object.  When you select a folder OUTLOOKCONTACTSLIST.SL (object oOutlookContactsList) is used display the list of contacts in the folder, so the user can import one of them.  
· After a contact is imported (saved to the contact file) the Dialog CONTACT.DG (object name CONTACTDIALOG) is used to display the new contact.
· When updating/creating a contact in outlook, the user has option to display the contact object; we use a registry setting (user preference setting) to determine if we should open the contact for this user; to do that we use coveUserPref.pkg and function Read_User_Preference. You can do the same, or replace the PKG and the function with whatever fits your need.

Functions and calls:

· Contact_To_Outlook: send this message to the VDF Wrapper for the Outlook contact object, with the dialog name as a parameter.   The dialog name is only used as key to find the registry settings to use, and can actually be any name.

· This message expects the Contact Record Buffer contains the contact to move to outlook. 
· When called this function will first try to find this contact in outlook; it will search outlook contact by Contact_No or FirstName and LastName. If it finds the item, the item will be updated. If no matching item found it will create a new one.

· Import_Contact_From_OutLook: send this message to import an Outlook contact into your contact database. This message expects the company buffer is initialized with the company record that the contact will belong to.  This message opens Outlook PickFolder object, so the user can select Outlook contact folder, and then it will popup a list of all contacts in this folder using OUTLOOKCONTACTSLIST.SL. After the user selects the contact item, it will create a new contact record, and then open it CONTACT.DG for any manual update.  
· Assign_CoveID_To_Contacts: this message is designed as initialization and supporting message, it will make searching the outlook contacts easier by applying the Contact_NO to the CustomerID of the outlook contact.  This message will loop through the outlook contacts folders, starting with the default contact folder and then the contacts sub-tree under it. And for each item (outlook contact) it will search the contact database by FirstName + LastNeme. When one is found it will update the outlook contact with Contact.Contact_No.
· FindOutLookItem: this function is used to locate an Outlook contact that matches the Contact record in the contact buffer. It expects the Contact buffer is initialized with the contact record you are looking for. This function will loop through the outlook contacts folders, starting with the default contact folder and then the contacts sub-tree under it, and try to match it to the contact record using CustomerID then FirstName+LastName.
There are multiple other supporting functions and procedures, you may use; all of them are commented with notes describing their functionality and requirements as well as some other technical details.

If you have idea, notes, suggestions, requests or bugs you have encountered, please email us at Support@covesys.com  If you need additional clarification on sections of the code please email us and we will increase the comments in the source and send it back to you.
Please note that this is our first attempt to publish code that we use in house for third parties to use.  Based on the interest we have seen for the Outlook interface we will be developing more of these interfaces and will isolate them from our file system to make them easier for others to use.
Copyright: Copyright 2004 by Cove Systems Inc.  All Rights Reserved.  This code may be including in you VDF applications without any payment to Cove Systems but may not be sold separately.  If the source code is distributed the comments must be left in the source. 
Warranty: NONE, this information is provided as is.

Credits: Written by Qussai Raouf of Cove Systems Inc based on ideas and concepts from Data Access Corporation.
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