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Comment Management 

Application Note


Comments
StreamV allows you to easily create and attach text notes or “comments” to the master and  transactional data records in your system.  This text information is stored in comment records that are maintained in the Comment file.  
Comment information can be created, displayed, and maintained from numerous places throughout the StreamV system.  Specific types of comment information (such as customer collection or credit notes) can also be restricted to specific users or groups of users.
Comment information can be used to add notes to customers, orders, or invoices, and it can also be used by the system to automatically display information to the user, or  print specific information on internal or external documents. 

Comments in the system can be divided into two basic groups, based on the type of data that they are associated with or attached to.

· Static Data:  Static data includes Master data such as Customer, Inventory , Vendor and Manufacturer records that are used continuously by your business.  Table data or  files, like the "Terms" File are considered static data.
· Transactional Data:  Transactional data is data generated by the execution of business transactions; such as Sales Order, Invoice, Purchase Order, Inventory Transaction, and Journal Entry data.

Comments in the system can also be divided into Standard and Free Form Comments

· Standard Comments:  Standard Comments are comments that have been assigned a specific purpose by the system, or by the system administrator.  A list of the standard comments for each type of data record (customer, inventory item, vendor) is normally displayed to the user when they are adding comments for that type of record  Standard comments can be used to automaticaly display notes to the operator during transaction processing, and they can also be used to automatically print text information on internal or external documents such as quotes, orders, picklists, and invoices.  Standard Comments use pre-defined comment source and line number information which allows the system to automatically search for and use the records during transaction processing.   The pre-defined format in the standard comments also allows them to be secured so that specific types of customer, contact or other information can be restricted to certain users or groups of users.
· Free Form Comments:  Free form comments are comments that are not standard comments.  Examples include some order header and line item comments, customer notes that are not entered as standard comments, and other comments that are not automatically used by the system.  Free form comments are also referred to as “user” comments.
Static Data Comments 

Static data records such as Customers, Contacts, or Catalog Items can normally have multiple comments associated with them.  In many cases, both  “standard” and “free form” comments are supported for this type of data.  
Some static data comments, such as user comments, are mainly used to share and store internal information about a customer, vendor, or item.  Examples might include customer notes about marketing calls.

Other static data comments, such as the standard comments that have been defined on your system can be used to automatically display critical sales notes to the operator during order entry, or automatically print text information on internal or external documents such as sales orders, picklists, and invoices.

Static Data records include:
Customers

Customer Contacts

Catalog and Inventory Items

Vendors

Vendor Contacts

Manufacturers 

Manufacturer Contacts 

Table Data (Terms, Shipvia, Rep, Product Line, etc).

Transactional Data Comments 

Transactional data records include Sales Order Headers and Line Items, Invoice Header and Line Items, Accounts Payable Invoices, Journal Entries, and Inventory Transactions.  

The system allows you to attach comment information to transactional data and in some cases, the system also supports both standard and user or free form comment information for transaction records.

The number of comment types supported for each transaction record in the system varies but in general at least one comment can be attached to every transaction you process (usually more).
For example:  The system allows you to create one free form or user comment for each sales order, and an additional comment for each line item for the sales order.  These user comments are normally entered during order entry.  The comments can be viewed from the order lookups and they are also printed on the confirmation for the order.  
Sales Order comments carry through the invoicing process and are automatically copied and attached to the invoices created from the sales order (the order comment is copied to an invoice comment which is also printed on the customer invoice).

Sales Orders also support some standard comments.  Examples include broker information, warranty information, sales order credit comments, sales order purchasing comments, and sales order shipto comments.  These comments are normally internal, and they are used to display information (such as credit information about the order) or to carry additional information about the order or the order lines into other parts of the system.

Standard Comments

The system can also be configured to automatically create a set of “standard comments” when a new customer or other static data record is created.  When the operator wants to add a new comment the list of standard comments is displayed and they may select one, or create a “non-standard” i.e. free form or user comment.  

This feature is useful when you wish to implement security on some comment types and want to control how each comment is numbered (to streamline the security setup and maintenance of the records).  The standard comments for each type of data record (customers, inventory items, vendors, etc..) are controlled by a Text Data record that can be set up and maintained by your system administrator.

Standard comments are supported for the following static data records.

· Customer Master
· Inventory Master

· Vendor Master 

· Manufacturer Master

Standard comment creation is implemented using a record in the Textdata File (File 240). Textdata records include some fixed length fields such as the Type and Code field and a variable length text field (much like the comment file).  TextData records are used to store various control information used by the system and are discussed in more detail in the Textdata Application Note. 

The TextData record used for Standard Comment creation  assigned a type of “ACD” and a code of STDEFCOM. 

The actual comments to be created are defined using the variable length text field in the TextData record.  Each comment is defined using one line in the text field.  These lines are formatted as follows

Source, Comment Line,” Comment Title”

The source section is based on the comment source codes listed later in this document.  The comment line number is a number from 1000 – 2999 (comments line numbers below 1000 are used for transaction data and free-form static data comments, and comment numbers above 2999 are reserved for additional information comments).  Comments from 1000-2999 are also sometimes used for specific purposes but you may wish to create them automatically (see the reserved comment section of this document for more information).

Some examples of Standard Comments for customers might include

TX,2000,”Customer Business Information”

TX,2001,”Customer Order Entry Notes”

TX,2200,”Customer Credit Information”

TX,2210,”Customer Collection Activity”

In the above example, the last two standard comments contain information that needs to be restricted to only credit and collections personnel and this restriction could be implemented and enforced easily by setting up security parameters for those comments.  Comment security options are described explained later in this document.

Some Examples of Standard Comments for Inventory Items Might Include

IN,1010,”Inventory Invoice Comments

IN,1020,”Inventory Manufacturing Comments”

IN, 2050,”Inventory Warranty Information”

Please Note: The Standard Comments that you create can also include the reserved comment numbers that are described later in this document.  By combining the standard comment creation with some of the special purpose reserved comment numbers, you can create comments as each new static data record is created.  This comment will be used automatically during processing for a specific purpose (printing messages on picking lists, invoices, quotes, shop orders, etc.).   Please see the reserved comment numbers section of this document for more information.

Comment Format

All comment records in the system are stored in the Comment File (File 164).  A centralized Comment data file is used in order to optimize programming efficiency and save disk space.

Each record in the Comment file contains some fixed length fields.  These include the source code, ident, and comment line fields which are used to associate the comment  record with the appropriate other data records in the system.  Each comment also contains one variable length text field which is used to store the note or comment itself.  The source field and the ident and comment line fields are loaded into the comment record when it is first created and they are not normally changed afterwards.  Each comment records also contain some date fields and fields which store operator information.  These fields are used to identify when the comment was created or last edited and who it was created or last edited by.

The source codes, ident information and line numbering information used for the various comment types in the system are presented later in this document.

Static data records may have several different comments attached to them.  For this reason, the first line in the text field of  a static data comment is normally used as the comment title.  This title is displayed to the operator when listing the comments associated with the static record.  The date which is normally displayed to the left of each static data title is the date that the comment was last edited. This date is updated automatically by the system each time a comment is edited.

If the comment record is attached to a transaction record, the first line of the text field in the comment record  is normally used for the note as ain this case a title is not required (an order header comment is an order header comment and the text is what matters).

Comment Accelerator keys

The Comment Editor is  a standard program which is used when editing viewing or creating comments.  The Comment editor supports many word processing features which can be used when editing existing comments or creating new comments.  These features or accelerator keys are listed below.

· ALT + T Time Stamp "Stamps"  the text field in the comment with the current date and time.  This stamp is contained in the text field itself and is useful when you wish to record when each section of text was added to the comment record (as opposed to the last edited date which is stored in a separate date field in the comment record and which is updated automatically.
· INSERT Insert/Overtype Changes the input mode between insert and overtype. The current input mode is displayed in the lower right hand corner of the Comment Editor Window.

· HOME Beginning of Line Moves the cursor to the first character on the current line.

· END End of Line Moves the cursor to the last character on the current line.

· Ctrl + HOME Beg of Doc Positions the cursor at the beginning of the comment (Ctrl + keys perform the same function).

Company Item Comments

Company Item Comments are comments that can be automatically displayed and optionally loaded into transaction data when a particular Company or Company and Inventory Item combination is used during transaction processing.  Company Item comments are different from the Static Data comments that are attached to customer and they are maintained separately using programs created specifically for managing these comment types.  Company Item comments are supported for both Customer and Vendor records. 

Customer Company Item Comments

The Company comments for a customer are displayed automatically when a sales order is being entered for the customer .  As the Company comment is displayed, the operator can view the comment and optionally save the information from the company comment in the sales order header comment for the order..  The Company/Item comments for a customer are displayed when a sales order is entered for the customer and the item is entered as one of the sales order line items.  Again, the operator has the option of either viewing the item specific comment or of saving the comment to the sales order line item comment-(this moves the text information from the Company Item comment  into the sales order line item comment attached to the order).

Vendor Company Item Comments

Vendor Company Item comments work in the same way that the customer Company Item comments do except that Vendor company item comments are used during the Purchase Order Entry process instead of during the Sales Order entry process.  The logic for either viewing the comments or viewing and then optionally transferring the comment information to the comments for the transaction records are the same.

The information in Company Item comments can be  internal in nature, (normally viewed and not saved to or printed on the documents for the transaction) or they may be external in nature.  External information would be text that is required by the company or vendor associated with the transaction.  If the comment information is external, the comments are normally saved (transferred to) the comments attached to the transactions and printed on the documents for the transaction. In some situations, you may also have both internal and external information stored in a company item comment, and to support this the printing of the comments in specific places can be suppressed, or the printing of some of the information from the comment can be suppressed.

Examples of how Company/Item comments can be used include the following.  
· Whenever the ABC company orders widget #123 you need to put a special label on it before shipment.  The comment will print on the picking list to assure proper processing before shipment.
· When Memorial Hospital orders a specific product they have very special  shipping instructions.  These can then print on the picking list to assure proper shipment.

Whenever you are shipping an order to the Watson Trading company in Nigeria you need ship in waterproof packaging as the products will sit outside in customs at the airport for a few weeks.  This comment needs to be printed on all picking lists to assure correct packaging.

Examples of how Vendor Company Item Comments can be used might include the following.

· To notify the vendor of special packaging required by your company when all items or a specific item is sent to you.

· To notify your purchasing agents of special warranty or other conditions that apply when buying a specific item from a specific vendor.

Comment Security

Access to comments for static and transactional data can be restricted using security parameters in the System Parameter file (File 248). As the comment editor programs are invoked, the programs check for system parameter records.  These parameter records determine if the user has access to the comment that they are attempting to view, edit. or create.  If no parameter record exists, that applies to the operator, the operator has full access to the comment.  If a parameter record exists that applies to the operator and it is set to “V”, the operator has view only access to the comment and cannot edit it.  If a parameter record exists and it is set to “N” the operator is not allowed to access the comment record at all.  

The system parameters that are used to control comment access are formatted as follows in the System Parameter file.

CODE

INFO

User

CCXX####
N or V

Group, branch or user 

Where:

CC indicates Comment Control record – this applies to all comment sources.

XX indicates the comment source that the record applies to (the source field in the comment indicates what type of data the comment is associated with).

##### indicates the comment line numbers that the record applies to.

Options for the line numbering or #### section of the parameter records include

A specific line number greater than 999 – Comments with line numbers above 999 are used for a static data records such as customers, vendors, or inventory items, or for other special processing situations (additional information comments, etc.)   These comments are normally created using the automatic standard comment creation options described earlier in this document.  By specifying or defining the line number to be used for a particular type of customer or inventory note and then creating the appropriate security parameter records, you could block access to a specific types of  comments such as information about collections activity, credit line information, etc.

No line number – If no line number is specified in a  comment security parameter, the parameter applies to all comments with the specified source and a line number of 0.  These comments are his option would be used to restrict access to header comments for transactional data (line 0 is used for header comments for items like journal entries, sales orders, invoices, etc.

Line “1999” – this option blocks access to all comments for the defined source with line numbers of 1-999.  This option is used to block access to a particular source in transactional data (i.e. all sales order comments).  Comments with line numbers higher than 1000 are blocked using the first option (a specific line number) as these line numbers are reserved for special processing situations by the comment system.

The flexible format of the control records allows you to set security for a specific comment source and line number combination,,  a specific comment source and a line of 0 (a specific type of transaction comment attached to header record), or a specific comment source and a line of 09999 (all comments of a specific source regardless of line number).

Examples: 

A Control record format of CCTX1000 would block all Customer comments with a line number of 1000 (this would be useful if you created standard comments for all customers and used comments with a line number of 1000 to store sensitive customer information such as collection notes or credit information).  You could set up control records to allow accounts receivable and collection personnel full access to these comments and to block other operators from either updating or viewing the notes.

A control record format of CCSO could be used to secure all sales order header comments. 

A control record format of CCSO1999 could be used to secure all sales order line item comments with line numbers of 1-999

When implementing comment security for static data items, it is strongly recommended that you automatically create the comment records for the static data records.  Automatic creation of standard comments ensures that each type of comment is created with the same line number.  This allows the security to be set up easily for these comment types.   .

Comment Printing

In order to provide the ability for comments to be attached to documents and not printed the following special codes have been implemented. If either of these characters appear as the FIRST character in a comment the printing of the whole comment is controlled as follows.

· Minus Sign - Do not print on external documents, ie. Invoices, purchase orders, etc…

· Asterix (*) Do not print on ANY documents.

Examples: the minus sign (-) as the first character of a comment allows comments to be printed on internal documents such sales orders, and not printed on the invoice or packing slip. Using the asterix (*) as the first character in the record indicates that the comment is  for internal use only and should not be printed on any documents.

 PO Comment Printing

To allow the printing of informational comments on purchase orders the following codes are supports. The user may setup comments using the comment editor to cause the system to print a specific comment on all purchases orders and/or specific comments by delivery location.
	Comment Source Code
	Comment Ident
	Prints

	PO
	ALL
	At the end of all POs

	PO
	Location code
	Prints on POs for delivery to the specified location.


Comment System Reference Information

Reserved Comment Line Numbers

Special Comment Line Numbers - The following reserved comment line numbers & codes are automatically used by STREAM II.  These comments should not be manually created unless you will be using them for the specific purposes defined below.  You may wish to create some of these comments automatically as static data records are entered into the system.  This can be done using the Automatic Standard Comment Creation feature described earlier in this document.  See the comment source table for a list of all comment source codes.
	Source
	Ident
	Line
	Description

	AS
	
	1-999
	Advanced Shipment Notification record from AP EDI Inventory Import.

	BM
	
	0
	Bill of Materials Header Comment

	BM
	
	1-999
	Bill of Materials Line Comment

	BR
	
	1000
	Extended Broker Description - provided to allow sales people to view a complete description of the product online

	IN
	
	1000
	Extended Inventory Description - provided to allow sales people to view a complete description of the product online. Also accessed from the Web interface via a Hyperlink

	IN
	
	1010
	Pick List Inventory Item Comment - This comment, attached to the inventory item, automatically prints on the Picklist, and is normally used for special picking, packing or handling instructions relevant to the item.  

	IN
	
	1015
	1015 Invoice Inventory Comment - This comment automatically prints on the invoice / packing list, and is normally used to store information important to impart to the customer purchasing the product

	IN
	
	1020
	Shop Order Inventory Comment - This comment is printed on the Shop Floor Traveler and other Shop Order Documents and may be used to stored assorted information about how the item is to be processed when used in a Shop Order

	IN
	
	1030
	Inventory Purchasing Comment - This comment is available to store purchasing information and is available from the PO entry screen

	IN
	
	1040
	Inventory Quote Comment – This comment only prints on Quotes

	IN
	
	1050 -1099
	Product Label Comments

	IN
	
	1201
	Inventory Returns Comment – Describes any special information about the item that applies to Return Authorization Processing.

	IN
	
	1202
	Inventory Returns Comment – Describes any special information about the item that applies to Return Authorization Processing.  Prints on RA.

	IN
	
	1205
	Inventory Order Comment – This comment is displayed automatically when the item is selected in the Order Entry Item panel.

	IN
	
	1900
	Extended Keyword Information – used to add additional keywords for an item to the Keyword search system.

	IN
	
	3000-3999
	Inventory Additional Information Comment - This is a structured comment record, see following "Additional Information Comment" description, that (if present) will contain assorted additional information

	MN
	
	1201
	Manufacturer Returns Comment.  Can be used to store manufacturer specific information to be used during returns processing.  The comment displayed for each item is based on the default manufacturer for each item.

	OC
	
	1200
	Invoice Shipto Comment

	OC
	
	1220
	Invoice Credit Comment.  The comment is created by the automated credit card processing software and it stores informaton about the credit card transaction details (auth code, auth amt, response code, messages from cc processor, etc).   Card details are not stored.

	OC
	
	1290
	Bill of Lading Comment

	OC
	
	3000-3999
	Invoice Additional Information Comment - This is a structured comment record, see following "Additional Information Comment" description, that (if present) will contain assorted additional information.  Normally line 3000 stores header information and lines 3001-3999 store invoice line item information.

	PG
	
	1010
	Pick List Product Group Comment - This comment, attached to the group, automatically prints on the Picklist, and is normally used for special picking, packing or handling instructions relevant to the item.  

	PG
	
	1015
	Invoice Product Group Comment – This comment attached to the Group, automatically prints on the Invoice or Packing List.

	PG
	
	1201
	Product Group Returns Comment.  Can be used to store product group specific information to be used during returns processing.  The comment displayed for each item is based on the product group assigned to each item.

	PL
	
	1010
	Pick List Product Line Comment - This comment, attached to the product line, automatically prints on the Picklist, and is normally used for special picking, packing or handling instructions relevant to the item.  

	PL
	
	1015
	Invoice Product Line Comment – This comment attached to the Product Line automatically prints on Invoices or Packing Lists when items in the product line are included on the Invoice/Packing List. 

	PL
	
	1201
	Product Line Returns Comment.  Can be used to store product line specific information to be used during returns processing.  The comment displayed for each item is based on the product line assigned to each item.

	PO
	
	0
	PO Header Comment

	PO
	
	1-999
	PO Line Item Comment

	PO
	
	1010
	PO Receiving Comment

	PO
	
	1020
	Ecommerce Vendor Ship Comment

	PO
	
	3000-3999
	Purchase Order Additional Information Comment - This is a structured comment record, see following "Additional Information Comment" description, that (if present) will contain assorted additional information

	RA
	
	0
	Ra Header Comment

	RA
	
	1-999
	RA Line Item Comment

	RP
	
	0
	Report Help Comment - Ident = Report Name - This comment is free form text to provide site-specific help to the operator. It adds additional information to the comments contained in the master template. This allows for things such as describing the local usage of the category fields

	SF
	
	0
	Shop Order Header Comment

	SF
	
	1-999
	Shop Order Line Comment

	SF
	
	3000-3999
	Shop floor Additional Information Comment - This is a structured comment record, see following "Additional Information Comment" description, that (if present) will contain assorted additional information

	SO
	
	0
	Sales Order Header Comment – prints on internal and external documents.

	SO
	
	1-999
	Sales Order Line Comment – prints on internal and external documents.

	SO
	
	1200
	Sales Order Shipto Comment

	SO
	
	1210
	Pick List Comment – Prints only on the pick list.  In StreamII this comment is defaulted into the sales order header comment during order entry from the comment TX 1210.  In the VDF system, the SO 1210 comment contains only the order specific pick comment information you enter in the so header.   The SO 1210 comment is printed in front of the TX 1210 comment by the VDF Picklist routine.

	SO
	
	1220
	Credit Comment – Internal comment used to communicate between Credit and Sales Order Entry.  The credit comment for the sales order is copied into the AR Comment for each invoice for the order during the Order Completion Process.

	SO
	
	1240
	Sales Order Invoicing Comment.  Used to specify invoicing instructions for the current order.  The comment is entered during order entry or edit and displayed to the invoicing operator when the picklist for the order is entered into the Order Invoicing program.

	SO
	
	1250
	Sales Order Purchasing Comment – used to pass information from the sales system to the purchasing system for Special Order and Vendor Ship orders.  This is entered during order entry.

	SO
	
	1260
	Order Status Comment – This comment can be edited from the Sales Order Holds Management program, and can be accessed from the Sales Order Lookup programs.  It is used to provide information about the order being processed to sales.

	SO
	
	2000-2999
	Order Line Label Comment - prints on label generated at invoicing or picklist

	SO
	
	3000-3999
	Sales Order Additional Information Comment - This is a structured comment record, see following "Additional Information Comment" description, that (if present) will contain assorted additional information.

	SO
	
	4001-4999
	Sales Order Specific Picklist  Line Comment.  – This comment type which is only supported in VDF allows you to add an order specific pick list line comment.  This line comment is printed along with the IN 1010 comment for the item, on the picklist for the order.

	SO
	
	5001-5999
	Sales Order Line Purchasing Comments – used to pass information from the Sales order entry system to the purchasing system for vendor shipment and special order lines.

	ST
	ShiptoID
	1200
	Shipto Comment that shows in order entry and prints on some documents.

	TP
	
	0
	Third Party Inventory Comment

	TX
	
	1210
	Customer Picklist Comment.  This comment is printed by the Picklist programs.

	TX
	
	1215
	Customer Invoice Comment.  This comment is automatically printed on invoices for the customer.

	TX
	
	1220
	Customer Comment.  This comment replaces the older company comment that was maintained in the Company/Item Comment file.  The comment was moved out of the Company Item Comment file as it does not apply to a specific item.  The comment prints on the picklists and invoices for the customer unless a comment limit string is used.  If the comment begins with a - it is printed only on internal docs, if the comment is preceded by a *, the comment is not printed on internal or external docs.

	TX
	
	1400
	Company Account Hold comment – stores messages from the system as to when and why an account was put on hold.

	TX
	
	1500
	Packing Slip Comment

	TX
	
	1600 – 1699
	Special Shipping Instructions

	TX
	
	2001
	Order Entry Comments for this customer.  This comment displays during order entry for the operator to see.

	TX
	
	2200
	Customer Credit Comment.  Used to store notes about the customer credit worthiness, and other credit information.

	TX
	
	2210
	Customer Collections Comment.  This comment is used to record customer collections activity.  The comment can be secured so that it may only be accessed by collections personnel.

	TX
	
	4010
	Credit Card Comment – contains credit cards used by this customer in the format: card type,card#, expdate (MMYY), sec code, contact# (if card belongs to contact instead of the company)..  This comment is not normally displayed in the comment list for the customer and the comment cannot be accessed unless you have been granted security rights for the program used to display the credit cards.

	VM
	
	1201
	Vendor Specific Returns Comment.  Can be used to store vendor specific information to be used during returns processing.  The comment displayed for each item is based on the default vendor for each item.

	VM
	
	1220
	Vendor Purchasing Comment.  This comment replaces the older vendor comment that was maintained in the Company/Item Comment file.  The comment was moved out of the Company Item Comment file as it does not apply to a specific item.  The comment prints on each purchase order that is issued to the vendor by the purchase order print routine.


Additional Information Comments (#3000 - 3999)

The Additional Information Comments, comment numbers 3000 through 3999, are used to store additional structured information for static and transactional data.  Additional Information comments are used to store information when there is no room for the information to be stored in the document or data record. There are various different types of Additional Information Comments and they use the same source codes as the other comments in the system (see the list of comment source codes later in this document).  It is the combination of the source code and the comment number that defines whether the comment is an Additional Information comment or a standard comment.

Comment number 3000 is used for static data items (inventory items, etc...) and "header" type transactional items (Sales Order Headers, Purchase Order Headers, Invoice Headers). Comment numbers 3001 through 3999 are used with "line" type transactional items (Sales Order, Purchase Order and Invoice Lines).

The comment is structured in that it is divided into sections using section titles. The format of the comment follows. The format of the data in each section is specific to the section.

[Section title]

# Comment lines start with a pound sign (#) or semi-colon (;)



 … Information …

[Section title]

.

	Section
	Description

	PFD
	Drop Ship Pro-forma Billing Information -Allows for the structured entry of billing information for use when creating pro-forma invoices in drop-ship situations.

	PFV
	Vendor Ship Pro-forma Billing Information - Allows for the structured entry of billing information for use by the vendor when the vendor creates pro-forma invoices in vendor-ship situations.

	SIR
	Stored Instructions - Allows the attachment of multiple instructions and other information stored in the TextData file to be attached to a document.

	VENDOR_INFO
	Preferred Vendor Information - Allows order entry to pass information to downstream processes. This section is used by the program to create PO Requisitions at the end of order entry for specific vendors. Format follows:

[VENDOR_INFO]

vendor_account

vendor_item_number

manufacturer_item_number


Comment Source Codes

The following is a list of the Source Codes that are used by the system when creating or displaying comment records. 
	Src
	Name/Description
	Ident

	AC
	Accounts Receivable Check Comments – Notes that apply to customer ck record. 
	Comment# (convert to tran later).

	AI
	Actions Comment - Comments attached to Action records.
	Action Number

	AR
	AR Collection or Payment Notes - entered during payment entry or from AR Lookup programs.  Used to track collection, pmt info for each invoice.
	Invoice #

	AS
	Advanced Shipment Notification or ASN records are created when AP invoices for inventory purchases are loaded via EDI
	ASN#/Line

	AP
	AP Comment – Header Comment that can be input during A/P Invoice entry.
	Register#

	BM
	Bill of Materials Comments - Header and Line.  Used to store notes about  the Bill of Material or BOM Line record.
	BOM# & Line#

	BS
	Bank Comment – Attached to Bank transactions created from the Bank System
	Bank Tran#

(division not req’d)

	CI
	Company Item Comments - Added to order header or lines whenever an order is entered for the specified customer, or customer item combination, or vendor or vendor item combination.
	Comment # from the Comp/Item File

	CM
	Contact Manager – Notes about specific contacts or individuals at each customer.
	Contact #

	DM
	Summary Deposit Comment - Created from AR Deposit Management
	Deposit#

	GL
	General Ledger Comment - Created during journal entry processing or from Inquiry programs.  Supported at the header and line level
	Journal Entry Number

	HS
	Sales Order Hold Comment -Created by the hold system.
	Hold#

	IA
	Inventory Adjustment Comment - Created during Inventory Adjustment process.  This comment type is used for both quanity (IA) and cost adjustment (AC) transactions.
	Inventory Transaction #

	IS
	Incident Comment – Can be entered or edited during incident entry
	Incident #

	IN
	Inventory comments – Multiple comments can be attached to each inventory item.
	Multiple

	IT
	Inventory transfer comments
	Invtran #

	LC
	Longcode Comment
	Doc_no

	MC
	Comments associated with Manufacturer Contacts
	Contact#

	ME
	Comment associated with the materials explosion transaciton.
	Invtran #

	MM
	Manufacturer Comment - Entered through the manufacturer Master screen
	Account Number

	MN
	UPS and Generic Manifest Comments
	Manifest Inv# & Box#

	OC
	Invoice Comment.  Entered during direct invoicing, or transferred from sales order by order completion. Invoice header is line # 0.
	Invoice # & Line #.

	OP
	Opportunity Comment - Associated with an Opportunity record
	Opportunity Number

	PA
	Pending Adjustment – Comment that can be created when writing off Pending Records
	Inventory Transaction#

	PF
	System parameter file comments.  These comments were moved to covetext to allow distribution.
	Counter

	PG
	Product Group - Comments attached to the product Groups.
	Counter

	PL
	Product Line - Comments attached to the product lines
	Counter

	PO
	PO Comment - Comments attached to purchase order header and line items
	Purchase Order#

	PX
	Product Label - Prompts for input when printing product labels
	Longcode.doc_no of the label link record.

	QS
	Question Set - Comment records used in the questions records in the Scripting and Profiling system
	Question Set, Question#

	RA
	Return Authorization or RA Comment - Comments associated with RA Header and or Lines.
	RA# & Line# 

	RC
	Receiving Comment Created when receiving inventory whether or not the receipt is associated with a purchase order (PR,IR,VS Inventory Transactions).
	Inventory Transaction Number and Source line# (the source line is based on po being received).

	RD
	Return Disposition Comment - Created when returning goods to vendor from Pending using RTV system – source code is reserved, not implemented
	Inventory Transaction number.

	RI
	Return to Inventory Comment - Created when returning Pending Item to Inventory – source code is reserved, not implemented
	Inventory Transaction Number Line.

	SF
	Shop Order header and line comments.
	Shop Order # & Line

	SH
	Serial History Comment – attached to the serial history record.  These comments can be used to provide additional detail about a serial item transaction.
	Number (this is a unique field assigned to each serial history record as it is created).

	SI
	Serialized Inventory or Serial Master Comment – attached to the serial master record for a serialized item.
	Number (this is a unique field assigned to each serial master record as it is created).

	SO
	Sales Order Comment  - Entered during order entry, attached to invoice by order completion. Order header comment is line # 0.
	Order # &

Line #

	SP
	Special Pricing Comments
	Counter

	SS
	Safety Stock Comments
	Comment# (in File 214)

	ST
	Shipto Record Comments
	ShiptoID#

	TP
	Third Party Inventory Comments
	Record#

	TX
	Customer Comment - Comments associated with company master records.
	Account#

	VC
	Vendor Contact - Comments Associated with the individuals or contacts at each of your Vendors
	Contact#

	VM
	Vendor Comment - Entered from Vendor Master
	Vendor Account
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