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                                 Application Note

Asset Tags

As part of the distribution process customers may require the placement of asset tags on the goods being shipped. This application note covers the following scenarios.

1. The customer provides the company with asset tag information with the sales order, either by EDI or otherwise.  Your system generates the asset tags and/or box labels on standard label stock.  The asset tags created may contain customer provided graphics and other information.

or

2. The customer provides preprinted asset tags to be attached to equipment prior to shipment.  The asset tag number (bar coded) is scanned during invoicing to update the serial record. 

Method 1 - Customer provides asset tag information

Process (Executive Summary): During order entry the operator is allowed to enter information additional to that normally required to process a sales order.   This information is attached to the sales order, carried through to the invoice and used by the shipping programs to produce the required documents.  Different types of information may be captured for each order based on the customer's requirements.  The asset tag information is stored in the Serial Master and Serial Activity files for use in later reporting.

Order Entry Process (Detail): During order entry the operator may select to add additional information to a sales order line.  This is done be entering the line, pressing the USER2 key and selecting the type of information to be entered.  This information is stored in a special comment (the additional information comment or AIC) which is a structured comment.  The AIC comment to allows the attaching of any supplemental information to a sales order line and respectively the associated invoice(s).   When orders are received by EDI the Asset Tag information is automatically loaded into the AIC.

When the operator has pressed the USER2 key, and selected the from the choices of additional information that may be entered, they will be prompted for the information to be stored with the order line.  Exactly what they will be prompted for depends on the customer specific requirements.  Once the operator has entered all the required information and the operator then saves the order and it is processed through the system as an order normally is.

NOTE: The line can only be processed during initial entry.  Once the order has been saved the line must be deleted and re-entered to process.

Invoicing Process (Detail): Once the inventory is allocated to the order and it is ready to ship a picklist is printed, the goods picked and prepared for shipment and the order is invoiced.

Immediately after invoicing the warehouseman takes the packing list, scans the barcode on the packing list with an RF Scanner and captures the serial numbers and asset tag numbers on the equipment being shipped.  

At the end of the serial capture process the system automatically reprints the packing list with the serial numbers and then the asset tags.  The asset tags and packing list are applied to the monitor cartons and the shipment is complete.

Technical Notes: The Additional Information Comment (AIC) is a normal STREAM II comment that can be up to 16KB long.  The AIC can contain a wide assortment of information, for more information on AIC use in STREAM II please see the comment document available on out Web site (under documentation) at http://www.covesys.com/docs/appnotes/comments.doc or on your documentation CD.

When the AICs are first created they are attached to the sales order lines.  At invoicing time the comments are copied to the invoice line and the  Comment Source changed from SO to OC.  The comment line is also renumbered if the invoice does not contain the same number of lines as the sales order.  In this implementation there is no AIC attached to the sales order header. An AIC is identified by the following information

AIC Comment Information

	Comment Source
	Initially SO while attached the sales order, then OC when attached to the invoice(s)

	Comment Ident
	The sales order number, then the invoice number.

	Comment Line
	The order/invoice line number + 3000.  AIC comments are in the range 3000 through 3999.  AIC comment 3000 is attached to the order/invoice header.

	Comment Data
	The text field in the comment records contains the additional information.


Configuration: The GenCode table SOLOCAL contains the list of local processing programs available during order entry.  Additionally for system consistency, the GenCode table AICLIST should also have an entry pointing to this program.  In both tables the name of the program is stored in the DATA1 field of the GenCode record.

Asset Tag Labeling Options: Asset tags may be attached to the equipment either during the serial number capture phase or prior to invoicing.  If the asset tags are attached to the equipment prior to invoicing a RF program is available to capture the serial number along with the asset tag number and write them to the Serial Master file.  Then, during the invoicing process the asset tag number does no need to be scanned.

As an additional option, the RF program that is linking the serial numbers and asset tags can be set to auto-increment the asset tag number for situations where the asset tags do not have barcodes but are sequential numbered.  This eliminates the need for manually keying the asset tag number.

Method 2 - Customer provides bar-coded asset tags

Process (Executive Summary):  The customer provides asset tags with a bar-code that is read during the invoicing or serialization process. The asset tag information is stored in the Serial Master and Serial Activity files for use in later reporting.

Technical Information:  The "serialize" flag in the customer master must be set to "Y" to enable this feature.
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