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AP Remittance Advice Processing
This document describes the proposed solution for Accounts Payable Remittance Advice Processing in StreamV.
Accounts Payable Remittance Advices are documents which detail the individual invoices and amounts that are included in each payment that you make to your vendors.  Remittance advices may be produced for computer and manually generated check payments, for wire transfers, and for other payments (such as EFT transactions) that have been recorded in the StreamV Accounts Payable and Bank Systems.

This document is meant to. 
· Identify the customer requirements and goals for remittance advice processing.
· Outline the system enhancments proposed in order to meet the listed requirements.  
· Detail the information that will be included on the standard remittance advice form. 

· Describe the Operator Interface, the programs from which remittance advices can be printed, displayed, or emailed.

· Identify design and other issues that need to be addressed during coding, and installation.

Customer Requirements/Goals. 

The requirements/goals of this project are.

· To allow users to easily produce accounts payable remittance documents for the check, wire transfer and other payments that are made to vendors. 
· To output both payment related (total payment amount, vendor invoice, payment and discount details), and vendor bank account information on the remittance advice.  The Vendor bank account information to be output to include the vendor bank state branch, code and bank account number (if available) used for each payment.

· To allow users to select Vendor Payment records and to print, display, save to file, email, or fax remittance advices directly from the Vendor Check Lookup or the AP Check Lookup by Account programs.

· To allow users to flag whether individual vendors would like to receive remittance information by mail or electronically (ie via email) in the Vendor Master program.
· To allow users to identify the AR Contact for each Vendor Company, and enhance the system to use the email information for this vendor contact when automatically emailing remittance advices directly to those vendor who indicate a preference for receiving them by email (an additional optioin could include copying all type AR contracts for each vendor)..  

· To allow users to print or email a range of remittance advices (selected by bank account, vendor name, document number range) to the AR Contact (or possibly multiple AR contacts) defined for the vendor.  The Email and Print AP Remittance Advice routines would check the delivery preference for the vendor being processed and skip vendors when appropriate (the print routine would skip vendors who wish to receive remittance information by email, and vice versa). 

Suggested Solutions/Enhancements.

· Create a standard list and label template for the AP Remittance Advice.  This form should list the information about the payment being made (check number, total amount, check date) and the detailed information about the invoices being paid with the payment (invoice number, amount paid, amount of discount taken).
· Add direct printing for the Remittance Advice form.  Define a 248 parameter that can be set globally or by user group or branch, that identifies the printer to be used for remittance advice processing.  Add code to the appropriate programs to use this routing information when printing the form.  This option allows the operator to just press the print button in the AP Check Lookup programs and directly output the form to the desired pre-defined printer instead of having to select the printer to be used each time.
· Add the AP remittance advice form to VDF Forms Manager program – to allow viewing, selecting and editing the list and label template for the form.  

· Add the AP Renittance Advice form to the System Properties program to allow you to define the windows printer used for remittance advice direct printer routing.
· Add option to store one or more bank accounts (routing information, account number information) per vendor and to identify one account to be used as a default when creating payments for the vendor (possibly tied to method – ie wt has one acct, eft to another in future enhancements).

· Add flag to Vendor file to id whether they would like to receive remittance information by mail or email (to be used when printing or emailing remittance advices automatically).  Add ability to edit (with Gencode or DD Validation) this “remit preference” field in Vendor Manager and Vendor Detail programs.
· Rename the AP flag in vendor contact (screens and data file) to AR Contact (to match logic used on customer side).  This is the contact used for the vendor when emailing a remittance advice to the vendor.  Possibly add document history tracking and disply to the Vendor contact system.
· Define fields in the Bank record to store the Bank Routing and Account Number information used for each payment.  If default account information is present for the vendor for whom payment is processed, it is recorded in Bank record.  If the information is not present for the aVendor, it is not recorded.  First release to support only one default Bank Routing Code and Bank Account number per vendor (regardless of storage method for vendor acct info).  

· Add code to AP Payment Manager, AP Invoice Lookup by Vendor to record the default bank routing number and account from the vendor when each payment is created  - for all payment methods - wire transfers, computer generated checks, manual checks.
· Possibly enhance manual check option to allow setting pmt code to something else – ie ID EFT type payments separately from checks (or cheques as they say down under).

· Add option to Print or Email a remittance advice to the AP Check Lookup by Account (currently prints checks with print button, email is not active)
· Add option to Print or Email a remittance advice to the Vendor Check Lookup – Print and Email options are currently both de-activated.
· Note – on both of the above programs it may make sense to have a switch to define the form to be called – ie for the normal user, we print a remittance advice, for selected users, prompt the operator and allow printing or re-printing a check or a remittance advice.  May also want to add forms processing to Bank Management by Account program.
· Create New options (reports) that allow you to select a range of vendor checks or other payments and automatically print or email the remittance information for the payments to the AR contact that is identified for each vendor (the behavior would be similar to the existing AR Print and Email Invoices program).
Remittance Advice Processing

This section describes how an individual remittance advice form is produced (the same form will be called from the lookup programs and reports that are used to print and email a single or multiple remittance advice forms).
As the remittance advice form is called for each vendor payment transaction the program does the follwing.

· It outputs the Vendor Name (Bank file), address information (from the Remit To Address if loaded or Vendor Address if remit to not loaded), city, state, country and zip or postal code fields.

· It checks the payment type being processed (this information is stored in the Bank Doc_Type field and indicates if the payment is a Computer Check, Manual Check or a Wire Transfer).  Possibly enhance this to id EFT or off system electronic transfers (ala australia, europe).

· It then checks to see if the current Bank record has any Vendor Account information (Bank routing and account number) stored in it.
· Code then outputs a section that indicates A (Payment Type) Payment has been made using your routing code xxx and your account xxxxx (this information is printed from the Bank record – if it is loaded – to handle situations where the vendor information is edited between payments, or they have multiple different accounts).
· Code then outputs section with “in the amount of”  and the total amount of the payment and the currency used for the payment (our side).

· The form then outputs a new section with a heading that shows “In settlement of the following invoices and amounts”
· At this point, the form prints the details for each of the invoices paid with the payment.  The logic is the same as that used in the AP Check Stub and AP Check register reports.
· The form will normally fit on one page, but is printed on plain paper and will output additional sheets if necessary (with a page number and the vendor and payment total information) output on each page. 

Technical notes.  The report prints the Header information for each payment from the Bank file record and the Vendor Master record that is associated with it (this limits the program to AP transactions – ie you cannot print an ar refund check with this form).

The Remittance form then uses the journal entry number listed in the bank record to find the journal entry that lists the invoice amounts that were paid and discounted when the check transaction was created.  Using the single je in the Bank record avoids errors due to checks that were possibly issued, removed and re-issued to another vendor. (at some point the pointer between bank and je should be shifted over to using the unique transaction number in each bank record ).

Sample Output Format

This section describes the basic information on the standard remittance advice form.  Custom forms can also be produced to handle different formats and paper sizes, types.  I was not able to copy the sample format from BC Aus into this doc but will include it as additional attachment

-------------------------------------------------------------------------------------------------

Company Logo (ours)

Name and Address from Division File
Remittance Advice

To: Accounts Receivable Dept
From: AP Clerk for Vendor?
Vendor Name 


Company Name (ours)
Fax:



Phone:

Subject: Payment of Account.
A deposit of xxx.xx (currency code) has been processed to your Bank Account

BSB: (routing number)

Account: (account number)

In payment of the following invoices.

Invoice Number 

Amt Paid 
Discount 

123


98.00

2.00


345


196.00

4.00
Total


294.00

6.00 


Operator Interface

This section briefly describes the interface changes resulting from the enhancments described earlier in this document. 
Lookup Programs.

The Print and Email Buttons located on the Cove Standard Toolbar in the Vendor Check Lookup, AP Check Lookup by Account, and AP Check Lookup by Vendor programs  will allow the operator to print or display a remittance advice for a single vendor payment. The following sections briefly describe how the form is selected and output.

Selecting the document to be printed.   The operator highlights or selects the appropriate payment record and presses the Print or the Email Button

Print:  The system checks a system parameter to determine the Remittance advice form to be used (in  case a custom form is in use). The system then checks to see if direct printer routing has been set up for the current user.  If so the Remittance advice is directly printed to the pre-defined direct output printer without any futther interaction.

If direct printer routing of the remittance form is not enabled for the operator, the system will display the Print Output options box and allow the operator to select the windows printer to be used to print, display or otherwise process the form. 

Email:  When the operator presses the email button on the standard toolbar, they are prompted with the Email Object where they can select the recipient for the remittance advice (this recipient can be a vendor contact, a customer contact, or someone in your outlook address book).  Once the recipients have been selected and any other changes are made to the email, and the email is sent, the system generates an attachment using the remittance advice form and it emails it to the addresses you have specified.

Vendor Manager/Vendor Detail Panel
Vendor Remit Preference

A new field will be used to indicate the Vendor preference for receiving remittance advices – options will include Blank or P– Print or default, E (email) a and N (none – specifically don’t want one).   This field will be validated using a Gencode Table or the Data Dictionary and it will be used to filter remittance advices when they are printed or emailed automatically.  

Vendor Bank Routing and Account Information

Dedicate fields in Vendor file or add option to attach comment record to vendor to store accounts that payments are processed to (like credit cards on ar side).  Identify one as default for the vendor and use this for first release when loading the vendor destination bank information into the Bank record in the system.   Create Interface for loading, editing the payment accounts for the vendor.

Vendor Contact Panel

Fix the Vendor AP Contact flag to show AR to match Customer Logic.  Operators place a checkbox in the defined AR contact at the vendor company.  They should also load the vendor contact email address if avaialable.
Possibly add document history tab – dedicated to vendor side contacts, and option to track email sent from vendor side.
Print/Email Report Programs
The Print and Email Remittance Advice programs are used to print or email multiple remittance advices to vendors after you have created the payments.

Both programs will allow you to specify the bank account, a vendor name range, and a document number range to output.  The programs also both automatically check the vendor remittance advice preference field in the Vendor record and filter using the field.
The Print routine will output each of the forms to the Remittance Advice Printer that is specified for the current operator (make this required to simplify routing?)

The email routine will create a file attachment for each remittance advice and email it in a separate email (the report may not break by vendor), to the vendor contact that is identified as the AR Contact for the company.  An additional option in this routine could allow emailing the attachment to all AR contacts for the Vendor.  If the Vendor AR contact for a vendor is not available, an email is sent to the system adminstrator to indicate that the document was not sent out.
Open Issues

· Vendor Bank/State/Branch (routing) and Account Numbers  If the vendor bank account and other information needs to be printed on a remittance advice, the system will need to allow the information for one (or more) vendor bank routing code and bank account to be associated with each vendor record.  It is suggested that the final design handle multiple bank accounts since a vendor is likely to have more than one account that payments can be made to (something similar to the Credit Card Comment that can be associated with customer records may be appropriate).   This record should contain an account type designator and a routing section and an account number section.  We may also want option to link to a contact record (like a credit card contact) in order to store address or name information specific to the account.  An initial release could support one bank account using defined fields in the vendor record, but this would not easily  handle situations where payments for a single vendor can be made to multiple different accounts (which may be an issue down the road).
· Adding Vendor account information to the Bank records.   If the default information in the vendor record is used for all payments, the AP Payment Manager could be enhanced to record the payment information in each Bank record (to handle situations where the default vendor bank information is changed between payments).
· Change the demographics flags in the vendor contact (ap there – same as customer contact) to ar to reflect the department the person belongs to at the vendor company.  Document History in Vendor Contact Detail – I recall there was a problem with this – posibly need a different program to display emails history - sent to vendor side contacts.
· Possibly allow either check printing or remittance advice from lookups – to handle situations where only 1 ap person can print a check (or may need a remittance advice), while others can print remit adv only.
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