Overview:
Attempting to access native Dataflex data files located on another host with WebApp results in file open errors.

Resolution:
By default the Dataflex WebApp service runs as a local system account in Windows. To access data from a share located on another machine the filelist entries must be in UNC format and the WebApp application service must run as an account which has been granted access to the share where the data resides. Detailed information is listed below in a copy of a document provided by Data Access Corporation.
The following document is taken from the Data Access Public Knowledgebase and is provided as a courtesy to Cove Systems Inc. customers.
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Article Text
PROBLEM:
How can I access data on another server (i.e. Novell Netware) using a WebApp Server application.

SOLUTION:
This is what you need to do for a native DataFlex database residing on a different machine from where you run WebApp Server and IIS. For some client/server databases you may not need to do all this.

NOTE FOR WEBAPPS RUNNING ON WINDOWS 2000:
(Added 05/17/2001:)
We did some more research on this and found out some new information. We have not yet tested this to verify it, but we wanted to let everyone know what we know so far.

In order to access data on a Novell Netware server using a Service on Windows 2000, you MUST install Gateway Services for Netware (GSNW), not Client Services for Netware (CSNW), because CSNW does not allow a Service to log in, only a user at the desktop level. CSNW also does not allow some types of Netware Directory Services (NDS) authentication.

A complicating problem is that GSNW cannot be installed on a Windows 2000 Professional system, only on Windows 2000 Server and Advanced Server.

Important!
Some users running Pervasive.SQL had problems with their WebApp when using GSNW. If that's the case, you should use Netware Client instead of GSNW.

NOTE:
If the database resides on another Windows NT machine, all the standard issues regarding buffering problems with NT server applies.

1) You need to point at least the DataPath and FilelistPath settings in the Registry for the workspace, to where the database resides.

2) You MUST use UNC paths (for the registry settings above). You cannot use network drive mappings, since there are no drive mappings (apart from local drives) in use for a non-interactively logged on user. And the VDF process is logged on non-interactively.

3) Set up an identical (identically named) user account on both servers, i.e. on the NT/2000 server where WebApp is running and on the server where the database resides, with the identical username and password.

4) In Control Panel -> Services, go find the WebApp Server Service, click Start up options and change the user account to the one you just created (don't forget to enter the password).

5) Start the WebApp Server Administrator, and click File -> Stop Service, followed by File -> Start Service, to stop and restart WebApp Server.

Now you should be ready to go, test it, and if anything goes wrong, first take a look in the NT event log, using the NT event viewer application.
