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Web Survey 



Application Note


Web Survey

The Cove Web Survey system automates the presentation of questions to web site visitors, on one or more web sites, and records their answers for analysis.  Questions are stored in a data file and presented to web site visitors using active pages generated by Cold Fusion running on the Cove Systems Cold Fusion Server.  A button ("Give Us Your Opinion") is placed on web page that link to the Cold Fusion "Question Document".

When this button is clicked a survey page is generated and presented to the visitor.  The visitor answers the question(s) and then clicks on the "Submit" button to send the answers back to the system.  The system records not only the answers but also the email address and IP Address of the visitor and automatically keeps from asking the same questions again to that visitor.

Technical Notes

The Web Survey system uses two tables - the Question Table and the Answer Table.  The Question table contains one record for each question, organized into question sets to allow multiple sites to use the same system.  The Answer table contains one record for each answer the visitor has provided.  When the question page is generated the system only selects questions that have not been answered by the visitor.

Calling convention - when the question page is called the following information is provided by the "Opinion Button".

Visitor Email Address

Question Set

Visitor IP address

Source Code (indicating the web site)

Number of questions to be asked

Page Generation - As the survey page is generated the system selects the number of questions to present, selecting only questions that the visitor has not answered. The generated survey page is presented in a new instance of the visitors web browser. 

Survey Submission - When the user submits the survey the Answer Table is updated and they are immediately presented with the current results of the survey for the question(s) they just answered.  the result page is presented with a "Done" button which closes the browser page displaying the survey.

Question Table
Field
Type
Purpose

Question Set
ASCII - 8
Allows questions to be grouped together.

Question #
Numeric - 8.0
Uniquely identifies a question.

Text
ASCII - 50
The actual text of the question

Text Link
URL
A link to additional information about the question that should be displayed.

Start Date
Date
When the question becomes active.

End Date
Date
When the question should no longer be displayed.

Last date
Date
The last time the question was presented.

Displayed
Numeric 8.0
How many times the question has been asked.

Answered
Numeric 8.0
How many times the question has been answered.

Cycle Time
Numeric 
How often the question should be asked. i.e. when the answer should expire and the visitor asked the same question again.

Answer 1
ASCII 
Multiple Choice Answer

Answer 2
ASCII 
Multiple Choice Answer

Answer 3
ASCII 
Multiple Choice Answer

Answer 4
ASCII 
Multiple Choice Answer

Answer 4
ASCII 
Multiple Choice Answer

Respond 1
Numeric 
Answer 1 Counter

Respond 2
Numeric 
Answer 2 Counter

Respond 3
Numeric 
Answer 3 Counter

Respond 4
Numeric 
Answer 4 Counter

Respond 5
Numeric 
Answer 5 Counter

Answer Table
Field Name
Description
Additional Information

ID
Email address
Identifies the visitor

Question #

Identifies the question

Date

When the question was answered.

IP

IP address of the visitor

Source
Web Site/Page
Location where User viewed the poll.

Answer 

The answer number.

Maintenance
Access to the WebSurvey maintenance facility is via a password protected page.  The WebSurvey maintenance facility allows users to create new question sets, add questions to an existing set, edit existing questions or review the results of a survey.  

This page is accessed from the Covesys.com "Config" page, which is accessed from the Covesys.com Company page menu bar.  The Config page provides links to all the available web based maintenance facilities.  When one of the links on this page is selected the system prompts the user for a password before displaying the selected maintenance page.

Once the user has selected WebSurvey maintenance link, and entered the password, the system will display the question set page.  At this point the page will be empty as no question set ID was passed to the page. A button (with an entry form) on the top of the page allows the user to select the question set they wish to work on.  When the user has entered a question set ID and clicked on the submit button the system displays the questions in the selected question set. If there are no questions in the question set the table is empty.

Next to each question listed in the table are buttons to allow the user to Edit, or Delete an existing question.  At the top of the page is a button to allow the user to add a question.  If the user selects the Edit or Create button the Question detail page is displayed.  This page contains all the information about the question, it's answers, statistics on how often the question has been asked and answered and the current survey results for the question.

Once the user has entered the question set ID and clicked on Submit the system displays a table of the existing questions in the selected set. 

