Application Note 

Cove WebServices


Cove WebServices
The Cove WebServices are an interface to the Cove ERP system that is accessible via the Internet using the industry standard SOAP interface.
Cove Web Servcies are available at: 

http://www.covesys.com/ecommv/webservices.wso

Conventions
Items flag with an * are mandatory items and must be provided.  All other items can be left blank and will be defaulted.

Prior to any WebServices being used the consumer must login to the system using the Login Web Service.  The Login Web Service issues a “token” which is then passed back to the Cove WebServices with each request to authenticate the consumer request.

Login
	Element
	Field Type
	Length Maximum
	Description

	Account
	ASCII
	A8
	Customer Account Number

	UserId*
	ASCII
	A80
	UserId (often email address)

	Password*
	ASCII
	A16
	UserId Password

	IP
	ASCII
	A30
	Browse IP Address


This service validates the provided information against the contact database.  If the account number is provided the service looks up the contact based on account and UserId, and then validates the password.  If the account number is not provided the service scans all the matching UserIds until it finds one that has a matching password.

The service returns a structure containing an eight character Token and a login result.  If the login attempt fails the token passed back is empty and the error iss passed back in the Message element.
	Element
	Description

	Result
	OK or error message

	Token
	8 Character (64bit) token.

	Message
	Failure reason or Contact.Contact_No

	ContactName
	First and Last Name of the contact

	Company 
	Company Name

	Account
	Company Account


In addition to returning the above, the service creates a WebStat record in the Longcode file which exists as long as the consumer maintains a valid session.  Session termination is either done by a Web Service call or a job processor task to kill old sessions.  The WebStat record contains:
	Longcode Field
	Data
	Description

	CodeSet
	WEBSTAT
	Grouping mechanism

	Code1
	Token
	Token passed to consumer on login

	Description
	Company
	Company Name

	Data_1
	Account
	Company Account Number

	Data_2
	IP Address
	IP Address Logged in

	Data_3
	Login Time
	DateTime Variable format

	Data_4
	Current Order
	Current shopping cart number

	Data_5
	Contact
	Current contact number


The WebService CurrentWebStat returns the contents of this record.  It expects to be passed the Token.
PriceAndAvailability

	Element
	Field Type
	LENGTH
	DESCRIPTION

	Token*
	ASCII
	A8
	Security Token

	ItemNo*
	ASCII
	Up to 16
	House Item Number

	ContractNo
	ASCII
	Up to 20
	Contract number to use when checking the price.


This service validates the token, then finds the appropriate information and returns the result.

The service returns a structure containing the following.

	Element
	Description

	Result
	OK or error message

	ItemNo
	House Item Number

	Price
	In house currency

	Availability
	String containing  qty or message

	Message
	Additional information

	Status
	Item Status


PriceAndAvailabilityExtended

	Element
	Field Type
	LENGTH
	DESCRIPTION

	Token*
	ASCII
	A8
	Security Token

	ItemNo*
	ASCII
	Up to 16
	House Item Number

	ContractNo
	ASCII
	Up to 20
	Contract number to use when checking the price.


This service validates the token, then finds the appropriate information and returns the result.

The service returns a structure containing the following.

	Element
	Description

	Result
	OK or error message

	ItemNo
	House Item Number

	Price
	In house currency

	Availability
	String containing quantity or message

	Message
	Additional information

	ManuItemNo
	Manufacturers Item Number

	ListPrice
	List Price

	Desc1
	Description1

	Desc2
	Description2

	Desc3
	Description3

	Status
	Item Status


Logout -  Kills WebStat record and logs user out.

NOT CURRENT BEYOND HERE ===================================

Purchase Order Packet Detail (WEBAPIPO Ver: 1.0)
	Field Name
	Field Type
	Description

	Account*
	A8
	Customer Account Number 

	Terms
	A8
	The sales terms the order is being placed under; i.e. NET 5, COD, etc… 

	ShipVia
	A8
	How the goods should be shipped to the customer; i.e. … UPS, FedEx, etc…

	ViaTerms
	ASCII
	Shipment Terms - FOB, CIF, etc…

	Req_Date
	Date
	When the customer wants the goods. (mmddyy)

	Can_Date
	Date
	When the order should be canceled shipment can not be made.

	ShiptoID*
	N8
	The shipping address identifier of where the goods should be shipped.  If this is 0 then the customer's default shipping address will be used.  If this is -1 then the shipping address will be sent after the rest of the header information.  

	Po_No*
	A20
	The purchase order number the customer wishes to associate with the order.

	CreditCard
	A20
	Credit Card Number

	CCDate
	Date
	The credit card expiration date (mmyy)

	BO
	A1
	Backorder default, may be over-ridden on the line item level.

	Partial
	A1
	Allow partial shipments

	Taxable
	A1
	Taxable Default Flag

	Ref_no
	A10
	Optional reference number provided by the customer.

	Currency
	A3
	Currency the order is placed in.

	BasisXRate
	N4.4
	Basis Exchange Rate

	Fulfillment_po
	A20
	Fulfillment Purchase Order Number.  This number is printed on the shipping labels and packing list for circumstances when you are doing order fulfillment for a third party.

	Ticket_Bill
	A1
	Normally set to "N", unless the customer is on ticket billing in which case the flag should be set to "Y".

	Comment
	A
	Maximum 4000 characters, must be quoted and contain no CR/LFs.


If a shipping address is being provided, it must contain the following data.
	Field Name
	Filed Type
	Description

	Ship_Company*
	A30
	Name of company being shipped to

	Ship_Street1*
	A30
	Street1 portion of address

	Ship_Street2
	A30
	Street2 portion of address

	Ship_City*
	A15
	City

	Ship_State
	A2
	State

	Ship_Zip*
	A10
	Zip

	Ship_Country
	A3
	Country

	Ship_Contact
	A15
	Shipping contact

	Ship_Note
	A15
	


Line Item Info is passed as ASCII strings containing the data in the following table, each data element is delimited with a comma.  SKUs may not contain funny characters.

	Field Name
	Length
	Description

	SKU*
	A16
	SKU of ordered item

	QTY*
	N14.2
	Number ordered

	PRICE
	N14.4
	The purchase price

	Required Date
	Date
	Desired delivery date (YYYYMMDD)

	BO
	A1
	Backorder Flag (Y/N)

	Contract_no
	A10
	Contract Number for pricing

	Taxable
	A1
	Y/N

	PO_NO
	A30
	Line level purchase order number, if different from the header purchase order.

	PO_ITEM_NO
	A30
	This is used to store additional identifying data about the item, such as a customer item number.

	OPTION1
	A8
	Customer Data

	OPTION2
	A8
	Customer Data

	OPTION3
	A8
	Customer Data

	OPTION4
	A8
	Customer Data

	OPTION5
	A8
	Customer Data

	Line Comment
	A
	Maximum 4000 characters, must be quoted and contain no CR/LFs.


The line item info repeats as many times as is required.

The last line of the order will be a field containing the text: EndOfOrder.

Purchase Order Return Record Format

The purchase order response is provided as an XML document containing the following data.  If an error occurred during the processing of the price check an error message section is included to describe the error (see the XML error section description at the end of this document).

	Field Name
	Description

	Account
	Customer Account Number

	Order_no
	Supplier house order number

	Po_No
	Customer purchase order number.

	Return_Code
	OK, or Error.  If error, see error message section.


Sample response file:

<?xml version="1.0" encoding="UTF-8" ?>

<POResponse>


<Account>56789</Account>

    
<Order_no>12345</Order_no>

<Po_No>444444</Po_no>

<Return_Code>OK</Return_Code>

</POResponse>
Order Status Request (WEBAPOOS Ver: 1.01)

The order status request allows your customer to provide their account number along with either your house order number or their purchase order number and receive immediate real-time order status information.

	Field Name
	Field Type
	Description

	Account*
	N8
	Account number for customer

	Order_no
	N8
	Sales order number being checked

	Po_No
	A20
	Customer purchase order number.


Order Status Response in XML format (Ver: 1.01)

The order status response is provided as an XML document containing the following data.  Since the system allows for inquiry by Customer Purchase Order number, which does not have to be unique by customer account, multiple sets of order status information may be returned.   If an error occurrs during the processing of the order status an error section is included to describe the error (see the XML error section description at the end of this document).

	Field Name
	Description

	Account
	Customer Account Number

	Order_no
	Sales order number being returned.

	Po_No
	Customer purchase order number.

	Status
	The status of the order.




Sample response file:

<?xml version="1.0" encoding="UTF-8" ?>

<OrderStatusResponse>

<Account>800SW</Account>



<Order_Info>




<Order_no>1111</Order_Number>




<Po_No>1212</Po_No>




<Status>XXXX</Status>



</Order_Info>





<Order_Info>




<Order_no>2222</Order_Number>




<Po_No>2323</Po_No>




<Status>XXXX</Status>



</Order_Info>
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