Transaction/Lock Resolution

In the course of processing errors will occur for many reasons.  As these errors occur, the StreamV application using the Faircom Server is designed to gracefully close and rollback any pending transactions. The works most of the time.  On occasion either a software problem or system problem will cause a client process (StreamV) to abort/hang while the Faircom Server is executing a transaction.  The server does not know the client has gone away and keeps all locks in place until the dead client detection times out and the client is killed.  This can cause problems based on what records the client locked before dying.
The following document describes the process of identifying and clearing a lock.

Terms you need to know

Client – the software that makes the requests to the server.  This consists of multiple pieces including; StreamV and the Cove/Faircom Driver.

Server – The Faircom Server software running on a windows 2003 server.

Session Number/ClientId/ProcessID  - These are identifiers assigned by Windows/Citrix/Linux to the client. 

Task# - The task number (also referred to as “connection number” is the identifier assigned to the connection by the Faircom Server.  This is the only identifier that is meaningful to the Faircom Sever.  The “Node Name” stored by Faircom is additional information Cove passes to the server to store and return as additional information about the client.  The Faircom Server license will support 1024 simultaneous clients (tasks).
Tools Available

FaircomStats.exe – This is a Cove utility that exposes server status (Server Stats View) and connection information (Users View).  This resides in Q:\Cove\Programs.  If a lock is suspected execute program then:
1. Click View,  Server Stats

2. Login (click ok)

3. Click View, Users

4. Check checkbox and click Update

5. Longest transaction is on top.

6. Kill as required

