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Application Note


Stream V Scanning in a Terminal Server or Citrix Environment
Overview
Accessing scanners from within a Terminal Server environment is currently not a supported feature in the Microsoft Remote Desktop/Terminal Server and the Citrix MetaFrame clients. At the time of this writing the only available option for remote scanner support was RemoteScan™ from www.remote-scan.com.
Test Environment
Server:
Windows 2003 Server Standard Edition with 20 user Terminal Server CAL installed. Intel® Xeon™ CPU 3.40GHz, 3.50GB RAM

Client:        Windows XP Professional Service Pack 2 AMD® Athlon™ XP 3000+ CPU 2.16GHz, 512MB RAM

HP Scanjet 2300c flatbed USB scanner.

Installation
Follow the manufacturer’s instructions for installation. The same file is used on both the Terminal Server machine and the client workstation. During the installation process the program determines whether the installation is occurring on the Terminal Server or a client workstation and will guide the administrator through the installation process. 
NOTE: The RemoteScan™Server is installed on the client workstation and the RemoteScan™ Client is installed on the Terminal Server machine.

Operational Issues
VPN clients must set the broadcast IP of their VPN adapter not their local LAN address in the RemoteScan™ Server Options panel.  This is not an issue with WAN or LAN clients.

DHCP is not recommended for workstations that will be scanning. Otherwise the user will have to re-establish connectivity between the client and server processes each time their DHCP lease expires.

The RemoteScan™ product allows the administrator to configure available options such as color vs. B/W, max DPI and paper size selection.  All testing was performed with the default settings of B/W 200 dpi. Performance across the VPN to a remote location was acceptable. 

Software Sales and Support

Contact RemoteScan™ www.remote-scan.com  406-721-0319
