Overview:
Stream V client receives an error on application start advising “ActiveX component may not be properly installed or registered. Error Code 0x80040154.


Resolution:
The required registry settings for the Stream V imaging ActiveX control are missing or damaged. And or the user does not have the required access level to the system registry. (See http://www.covesys.com/docs/appnotes/ST50ReadMeFirst.doc)  Delete the required registry key and restart the StreamV application, this will re-install the EZTWAIN scanning components.

Warning, the following procedure requires modification of the system registry. Using the registry editor incorrectly can cause issues which may require that you reinstall your operating system. Cove Systems Inc. can not guarantee that problems resulting from the incorrect use of the registry editor can be solved. Use the registry editor at your own risk.


Cove Systems Inc. strongly recommends that you backup your system registry before making any modifications. Please consult your system documentation for the steps required to backup your registry.

Using regedit as a machine or system administrator level account, navigate to HKEY_LOCAL_MACHINE_SOFTWARE\Cove Systems, Inc\Stream\V.
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HKLM\SOFTWARE\Cove Systems Inc.\Stream\V before String Value delete
Click on the String Value “EZTWAIN” and select delete. When prompted to confirm, select yes.
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HKLM\SOFTWARE\Cove Systems Inc.\Stream\V after String Value delete

Restart StreamV and when prompted, select Yes to reinstall the imaging drivers.
[image: image3.png]2 The system nees to dounioad required T scanning comporerts





StreamV prompt advising user that imaging drivers need to be installed
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Sample screen output during the imaging driver installation process
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Successful completion of the imaging driver installation process

Manual Configuration Steps:
Site firewall settings may prevent the automatic download and installation of components to the user’s workstation. The section below describes the steps to perform a manual installation of the imaging system components. 

1. On the local client PC create the following directory. 
C:\cove\ActiveX\EZTWAIN

2. From the Cove installation on the file server copy the contents   of the ActiveX directory to the c:\cove\ActiveX\EZTWAIN directory on the local workstation.
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Contents of c:\cove\ActiveX\EZTWAIN after file copy
3. On the local workstation verify the existence of or create the following registry String value:  HKLM\SOFTWARE\Cove Systems Inc\Stream\V\EZTWAIN and set it to “1.03”
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Example of registry string value entry.
4. Open a command prompt window and execute the following command to manually register the imaging activeX object:

REGSVR32 c:\cove\ActiveX\EzTwain\EztwainX.ocx
