Freight Rating in Stream V Using the Z-Firm SOAP Rating Service


Introduction:
As of build #1336, Stream V supports freight rate shopping during order entry using the ShipRush SOAP service from Z-Firm LLC. The SOAP service from Z-Firm LLC allows for freight rating from the following carriers; USPS, DHL, UPS and FedEx. Current supported services in Stream V as of build #1336 are UPS and FedEx.
Overview:
During the order entry process the user enters the freight rating system by selecting the prompt button located next to the Shipvia field in the Shipping Detail panel off of the Shipping Information tab. 
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Stream V Order Entry, Shipping Information panel displayed.

Upon selecting the Shipvia prompt, the system will display the Freight Rating panel. By default the panel will display in “blank” mode, no rate query executed, to allow the user to select queries based upon carrier type or desired transit days. 
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Stream V Freight Rating panel

In the following example the customer has requested rate quoted for overnight service from a parcel carrier.  The operator has changed the Transit Days field to “1” and the Carrier Type field to “PAR” then clicked the Rate Shop button. 
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Stream V Freight Routing panel, 1 day delivery parcel carrier selected.

By default the panel will highlight the lowest cost option in green. To select a shipping method simply click on the desired record and click on the Apply button or the user may request another freight service query by selecting new criteria and selecting the Rate Shop button.
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Stream V Order Entry with UPS1SV returned as shipping method from Freight Rating panel.

Known Issues:
The performance of each freight rating query is dependant on a number of factors:

1. Each shipping method used in a rate query is a unique call to the SOAP object. The more freight services selected will increase the time for the Freight Rating panel to return data to the user.

2. Some freight carriers, ex: FedEx, are on-line queries to the freight carries system across the internet. Performance can be affected based upon the speed of your internet connection, the amount of traffic on your internet connection and the availability of the freight carriers system.
3. The SOAP process resides on the local site’s machine running the ShipRush server process. The load and performance on this host will affect response times in a freight rating query. 

4. Under certain conditions a freight service may be rated at $0.00 in the Freight Rating panel. This may be the result of the shipment exceeding the weight of a selected service, service not available to the destination zip code or other reasons.  Detailed information on each freight rating query is output to the Stream V information Output Window.

System Setup:
The site should be running the Z-firm ShipRush server and be licensed for the SOAP service. Contact your sales representative at Cove Systems Inc. for pricing information.


Stream V build #1336 or greater is required.


In file 248 the switch ZFIRM_SP must exist with USEDES in the Info field and the URL to the machine running the SOAP service in the Description field.  
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Tech Notes: If the debug switch is set then the system writes the XML File sent to and from the Shipreush Soap service to c:\temp\rating for each carrier.
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