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Cancel Shipment



Application Note


Cancel Shipment

The cancel shipment function is access from Invoice Lookup.  This process allows a shipment that has not been shipped yet to be reversed.  The reversal has the following net effect:

1. The invoice is closed.

2. The sales order is re-opened.

3. Inventory is returned to stock, into a single selectable bin.
Processing Flow

1. The user selects the invoice from Invoice Lookup.

2. The user is prompted for the bin to return the goods to.

3. The system starts a transaction

4. The system checks if the shipment/invoice is allowed to be canceled


a. Has the shipment been transferred to the carrier?

b. Has any cash been applied to the invoice?

c. Have any adjustments made to the invoice?
5.  The invoice is copied to a new invoice (reversing qty)

6.  The JE posting the invoice is copied to a new JE (reversing amounts)

7.  The Inventory transaction is copied (reversing qty)

8.  The Warehouse transaction(s) are copied (reversed qty) returning the good to the returned goods bin.
9.  Inventory is updated.

