[image: image4.jpg]YR





RA System 



Goods Tracking


This document describes the tracking of materials through the StreamV RA & Pending system.  There are three files involved; the RA Header file and RA Line file and the Pending File.
File Descriptions

RA File - Each RA has a header and one or more lines

Status on an RA is tracked at the Header and Line levels.

	Status
	Description

	O
	Open – nothing has been received against this RA, or RA Line.

	I
	In process, goods have been received.  On a partial receipt the header will stay InProcess and the lines will revert to Open if the received goods are disposed of, or split off.

	C
	Closed

	D
	Deleted

	P
	Header Only – This RA has been entered provisionally, but not release to the customer for return.


Pending File – The pending file has one record in it for each line of goods moved into it.  Goods are moved to this file either through:

Completion of a Return To Vendor (RTV) sales order (mostly used for stock rotation).  Goods appear in the RTV Management View.
The shipment of “Loaner” goods (also by processing a sales order).

Goods appear in the Loaner Management View.

The sales of  goods (also by processing a sales order) that will be billed later.  Goods appear in the Ticket Billing Management View.

The shipment of goods from one warehouse to another – Inter-Facility Transfer (IFT). Goods appear in the IFT Management View.

When goods sold to a customer are moved to “pending” using the selection on the Invoice Lookup View. Goods appear in the Pending Management View.

Or, when a customer is credited for returned goods through the RA system. Goods appear in the Pending Management View.

The pending file is divided into multiple areas which are presented  separately for better visibility and to allow better menu control.  The views, type codes and object are:

	View
	Type
	Object Name

	IFT
	I
	oIFTManagement

	Loaners
	R
	oLoanerManagement

	Pending (RA)
	P
	oPendingManagement

	Vendor Returns
	V
	oRTVManagement

	Ticket Billing
	T
	oTicketBillingManagement


The flow of goods through pending from the RA System is as follows:

1. When goods are credited the move into the pending file as Type “P” and are viewed on the Pending Management Screen.

2. From this screen the goods can be written off, charged to the vendor (create debit memo), sold to the customer again or returned to the vendor.

3. Return to Vendor - When the goods are ready to be shipped back to a Vendor the process is:

a. Assign line(s) to the Vendor (more menu), if not already assigned.

b. Tag lines and print a vendor return sheet.

c. Print address labels

d. Changes the type of the lines to RTV.  This moves the lines from the Pending Management View to the RTV Management View
4. When the the vendor confirms that they have received the goods the user accesses the RTV Management screen the create a Debit Memo.  
RA Workflow  
Each RA line has three quantity buckets.  

Qty – number of units the ra line is for.  This number decreases as the line is split.

RecQty – number of units that have been received.  This number increases as units are received and decreases as units are disposed or the line is split.

DispQty – number of units that have been disposed. 

Each RA line has a Loc & Workcell field to track where the RA line’s goods physically are.
Receiving 

When the line is received it is recorded into the warehouse location (Loc) and on the receiving doc (workcell).  At this point the status of the line is set to “I” to indicate the RA/Line is inprocess.  The user can select which Loc and Workcell to receive the goods into. Receiving staff can be limited to only receiving into one workcell by below parameter.
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Goods Tracking

Users can record the movement of the goods through, and between facilities, using the Loc and Workcell fields.  Moving goods is done using “WorkCell Lookup”.  The user can select which location and workcell to look at, tag lines and move them to a new location/workcell.  In order to move an Ra line that is partially received the user must split the line and assign any attached serial numbers.
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Disposition

[image: image3.png]O rEaEs o aRsFDe=g, R (2

Ln T o Recvd | Disp | TaCle. tern

K | _l_I
"D\sp\ayun\ythuse line ready for disposition in the below. At e BEEsED Dispose

Loc [ALL =] workesl: [ALL -





During the disposition, if goods are being returned, the user selects which warehouse the goods should be returned to.  This is done by selecting the “Return Loc” in the disposition panel.  Once the RA Line has been disposed the status is set to “C” (closed) and the RA is checked for any more open/inprocess lines.  If there are none the header also closed.
System Controls

F248:
RARECWCR – Force RA Workcell on receipt.


F19: 
RAWKCELL – Workcell table

F19:
RATYPE – RA Type Table



 

F19: 
RAWKCELL – Workcell Table
F19:
F166:83 – Disposition Fee Code Table, DATA_1 is catalog item# 

F248:
F248:RARESTK - Item number for restocking fee

Customer Credits & Pending
To account for the business necessity of having to credit customers prior to the return of goods, or in situations where credit must be issued before the goods can be completely inspected, the following flow is implemented.  Examples are:
1. Customer claims not to have received good, carrier cannot provide proof of delivery (POD).

2. Customer refused goods as damaged.

3. Customer returns goods and needs credit immediately.

4. Customer ships the goods directly to the vendor.
Credit Direct to Pending – Credit is issued without issuing an RA.  Select “Move Invoice to Pending” from the AR Invoice Lookup menu.  
1. The system creates a credit memo for the goods being moved to pending.

2. The goods are moved to the Pending file, linked to the selected customer.

3. The credit memo is applied to the original customer invoice.

As the result of the above the customer has been credited for the goods, and since the good now belong to the company they are in pending.  If this is a potential freight claim the goods can then be assigned to the carrier.  

Disposition – The goods can be disposed from the Pending area; re-invoiced to the customer/carrier, charged to a vendor or written off.  

