RA & Freight Claim Design
1) RA Enhancements

a) Disposition

i) Scrap
(1) Select items

(2) Select loss type from Gencode which contains

(a) Cost discount% 

(b) Autopost of account to charge loss to.

(3) Select how we are spreading loss

(a) Amount to charge to freight claim

(b) Amount to charge to GL account from Gencode record

(c) Amount to Credit Customer

(d) Amount to Debit Vendor?

(4) Quantity goes away

ii) Depreciate and re-stock

(a) Select items

(b) Select type from Gencode which contains

(i) Cost discount% 

(ii) Autopost of account to charge loss to.

(iii) Depreciated item# extension (ie. –OB)

(c) Select how we are spreading loss
(i) Amount to charge to freight claim

(ii) Amount to charge to GL account from Gencode record

(iii) Amount to Credit Customer

(iv) Amount to Debit Vendor?

(d) Create/Increment depreciated item by quantity selected

(i) If new to inventory create with depreciated cost

(ii) If qty exists in any loc average cost across locations

b) Actions records
c) Status

i) Pending RA – not authorizaed for return till changed to Open.  Message prints on email/print output/web site.

2) Freight Claim (New)

a) Create

i) Auto created from RA 

(1) Line detail

(2) Serial numbers linked via SerHist records

ii) Manual Entry

(1) Select goods

(2) Determine Type of claim

(a) Lost Shipment

(b) Partialy Lost?

(c) Damaged

(3) Determin status

(a) Pending – no credit to customer yet

(b) Open - create credit for customer, or inventory if internal 
(c) Closed – collected

(d) Void/Delete/Kancel - ?

b) Process

i) Print, email

ii) Create AR invoice or AP debit memo

iii) Write off claim to G/L account (Gencode)
Data Notes

Freight Claim


Claim Number


Claim Type – lost, damaged (what about both, checkboxes?), overcharge,


Company – who we are claiming money from, carrier, insurance company, etc.


Status



Pending – claim amount does not tie to G/L



Open – claim amount in  G/L Freight Claims Receivable


Claim Amount 


Source Document (RA,#)


Disposition Type Code


Claim Amount, recougnized amount, paid amount?


Date created, submited, paid

Freight Claim Line Detail


Item#, Description, Qty, Cost$, extended cost, recougnized claim, paid?


Force update/reporting, overhead?
Freight Claim Serial Detail

Stored in SerHist records – when do we update Serial Master?

Freight Claim Comments
Freight Claim Actions
Invoices for Freight Claims


Point to Freight claim with Source and Ref_no fields
