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                               Packing Slip Service

Packing Slip Service
Introduction:
Due to the need for printing Laser packing slips to ship with the product, we have designed and implemented Packing Slip Service (PSS) to do that.  Below is a brief description on the processing mechanism.

PSS Internal Flags:

Using the PSS requires multiple flags to be set for this process to work properly; here is a list of those flags:

	Flag Record
	Description
	Notes

	F248: LASERPRN
	Name of the printer Queue
	

	F248: SYS-LLRP
	The folder where List&Label templates are saved. 
	

	F248: LLARPCK1
	The List&Label invoice template name. Default llpck001.lst
	

	F248: ARINVBKO
	Backorders Printing Flag
	

	F248: INVPDEPT
	When printing current location address as the return address, this flag determine if we use department address as location address. 
	

	F248: INVP1015
	Flag to print comment 1015 on the invoice.
	

	
	
	

	
	
	

	F18: LaserPackRoutineEnable
	Set to Y, if the customer wants a Laser Packing slips.
	Reference: LongCode.DOC

	F18: CompanyPOPrintableSegment
	Defines the printable segment of this customer PO number.
	Reference: LongCode.DOC

	F18: VWPackingSlipLogo
	Holds the location and name of the customer logo image
	Reference: LongCode.DOC


PSS Processing Mechanism: 

When a user request printing a packing slip, the Packing Slip program checks F18: LaserPackRoutineEnable, to identify if this customer needs a Laser printed packing slip. If so it checks for F248:LASERPRN to identify the printer queue. Then it will create a Job record for this processor, and waits for the job to be completed. 

At this time another processor VDFJOBBER is constantly checking for new jobs to print; and when it picks the job record, it will start the PSS, passing it the invoice number. PSS will print the packing slip according to the list of flags listed above, and when done, it will change the job record status to X. That will indicate the completion of the printing cycle, and Packing Slip program will end the wait message, and deletes the job record.
PSS Maintenance:


Sometime users cancel the printing process before it is done completely. And that could happen when the user makes a mistake or the user gets delayed for a long time due to network traffic, the processing server has big load, problem with printer queue, etc.. This will cause the job record have Status X, but not deleted. So minimal Job Queue maintenance will be required. Basically to delete job records for printing packing slips with status X. The maintenance frequency is site specific, so site administrators needs to establish maintenance procedures for their site.
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