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Outbound Invoices



Application Note


Outbound Invoices

Invoices can be electronically sent by the system in a number of ways; including direct user email, system bulk email or EDI.  
Email

Invoices can be emailed from the user’s workstation on demand or by using the Jobber Process to send invoices in bulk.  For emailing invoices the system uses the MAPI client on the workstation where the email is being sent from to submit the email to the sites mail server for transmission.  A workstation from which email is sent must have an email client installed (MAPI).  A user’s workstation will normally have Outlook installed while the Jobber Process will have Outlook Express installed as Outlook Express can be used to send emails without the Microsoft security prompt

On Demand Emailing one or more Invoices from a Lookup
Most Invoice Lookups have the capability to tag and send invoices to the customer.  To use this feature either; highlight a single invoice to send, or tag multiple invoices (if this option is available), then click on the Email Button on the ToolBar.  When using this feature the user may either enter email addresses, select addresses from the customers contact list, or select addresses from the user Outlook contact list.  The user may enter text into the body of the email.  All invoices selected are attached to the email as a single PDF file.

Asynchronous/Batch Emailing or EDI transmission of  Invoices
Invoices can be submitted to “Outbound Document Queue” to be emailed or sent by EDI either using the Email Invoices process or by setting a policy to have the invoicing process automatically send the invoice on order completion.  The Outbound Document Queue is the same Queue used for emailing other documents and also for sending outbound EDI documents.  Both of these processes create a record in the Queue that is used by the Jobber Process to send the invoice via email
When the emails are sent each email contains one invoice as an attached PDF document.  One invoice per email is generated to allow either automated processing at the customers end, or to allow the customer to attach the invoice PDF to invoices in their system (like StreamV allows you to do).
Any available shipment tracking information is included in the body of the email, along with a link to the carrier’s website for tracking (if available). This data is pulled from the TextData table F:240:SHP:”carrier”_LINK.  (ie: F:240:SHP:UPS_LINK)  The tracking information is read from the Manifest file based on the invoice number.

As each invoice is sent, the invoice’s EDI_INV_DATE field is filled with the current date to document that the invoice has been sent.  If the re-send checkbox is selected in the routine that selects invoices for transmission this date is ignored and the invoice will be resent and the date updated.
Notes

When used with the default Outlook Mail Client, as each email is being sent, Windows will pop up a security message. This can only be disabled if you are using Exchange, or by using Outlook Express which allows the message to be turned off.

When you select to send copies of the email/invoice to various reps, they are sent as BCC’ed.  The “rep” is the rep in the invoice.  The outside and inside reps are those defined in the Customer Master record.  The reps must be defined in the operator table and have a valid email address in their operator record.

This process uses a List&Label template to produce the invoice.  The default invoice template (F248:LLARINV1) is used and a standard invoice is created.

Setup & Control
The report only processes invoices for customer records that have the Company.EDI_Invoices field set to “E”.  Each customer must have an A/P contact defined whose Contact.AP_FLAG is set to “Y” and a valid e-mail address listed.  If a customer is set to receive email invoices and no contact record is setup, the operator running the process will receive the emails and must forward them to the appropriate email address. The operator should also correct the missing e-mail address data in the contact record.
The TextData record F240:EDI:EMAILMES:INVOICEB contains site specific text to be applied to the body of the email.  

Email Invoices Process in VDF Jobber
This process executes in the VDF Jobber, a stand alone task processing utility built on Stream V technology,  and emails a single invoice to the customer contact record listed on the sales order. Additionally if the customer has an A/P contact with Contact.AP_FLAG set to “Y” and or a Warehouse contact (Not implemented yet) with Contact_WH_FLAG set to “Y”, the e-mail addresses associated with the corresponding contact records will be added to the outgoing e-mail. If a contact record is encountered which does not contain an e-mail address the e-mail is forwarded to the sales rep, as defined in the invoice record, email address as defined in their operator record. 
Each email contains one invoice in HTML format. The html formatting codes and database fields included the e-mail are controlled from the F:240:HPR:EMAILINV series of records:
F:240:HPR:EMAILINV:INVHDR

Data fields/files available: Company, Contact, Invoices, Sohead, Terms, ShipVia, ShipTo.
This section prints once per invoice and contains the column headings for the LINEDETL section.
F:240:HPR:EMAILINV:INVDETL


Data fields/files available: Transact, Soline, Invtran, Catalog, Inventry

This section prints once per Transact (Invoice Line) record associated with the invoice.

F:240:HPR:EMAILINV:INVFTR

Data fields/files available: Company, Contact, Invoices, Sohead Terms, ShipVia, ShipTo.

This section prints once per invoice and can be used to display invoice footer information such as totals. 

F:240:HPR:EMAILINV:MANDETL
 
Data fields/files available:
Manifest

This section prints once per Manifest (Box/Package) record associated with the invoice, along with a link to the carrier’s website for tracking (if available).  
F:240:HPR:EMAILINV:FOOTER


Free form comment/text area.


This section prints once per invoice.

At each processing cycle, based upon the options selected, the VDF Jobber checks either the F248:#EM-INV to determine the last invoice e-mailed or F248:#EM-TRK to determine the last shipment notification e-mailed or F248:#EM-PKL to determine the last packing slip e-mailed. When the routine runs out of invoices it sleeps until the next processing cycle, which defaults to five seconds.
Notes

When used with the default Windows Outlook Mail Client; as each email is sent Windows will popup a security message which requires the user to confirm it is ok to send. To avoid having to confirm sending each e-mail, you may want to install Microsoft Outlook Express on the VDF Jobber workstation.
