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                                 Application Note

Order Change Management System

In many companies, once an order has been entered the changing of it can cause great problems.  To solve this the OCM system provide a controlled environment for changing orders and purchase orders.

When an order or purchase order has been placed future direct editing of specific fields can be limited, and instead the user places an order change request to change the order.  This request is added to a queue.  The Job Processor scans the queue and an email is automatically sent to the appropriate change manager.  

This email is structured to allow the manager to either accept or decline the change request by replying to the email sender (the Job Processor).  When the response is received the Job Processor either updates the order and emails confirmation to the originator, or forwards the refusal to the originator of the change request.
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