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KnowledgeBase

The Cove Knowledge base is the collection of documents that document the Cove Systems application and associate environment.  The knowledgebase consists of the following sections and is stored on the primary Cove web server (www.covesys.com).

Application Documentation – The complete documentation for the StreamV application delivered as an on-line help system (StreamV.chm).  This documentation is “world class” and extensively covers the StreamV application and associated business processes.

StreamV.chm is generated by a sophisticated documentation and help authoring system and is viewed using the Windows Help program directly out of StreamV and is accessed using the Help button.  The current version of the document is kept on the web server in the Downloads Directory and is delivered with the application.
The help system contains:

Installation and configuration information for StreamV

Program description 

Operational procedures

Business practices

A HTML extract of the help system is available on the web site and is searched as part of the Documents Search option.  This provides access to the application documentation when the StreamV.chm file is not available.  

You may download and access the help system without installing StreamV by downloading the help file (StreamV.chm) and clicking on it out of windows explorer.  Note that help files can only be properly opened from a local drive.
The Data Dictionary – This is a data file that is delivered with, and accessed out of, StreamV, using either the Field Help selection from the right-click context menu, or the Data Dictionary selection from the System Administration menu.  The Data Dictionary contains information about the data files and fields used by StreamV.  The information provided is the standard use of the data files/fields by Cove.

The Data Dictionary can additionally store the site specific uses of fields that can be maintained by the system administrator.  Any specific site field information is available it is display as the default, instead of the Cove description, and the operator can select to view the Cove description.
The current version of the Data Dictionary is kept on the web server in the Downloads Directory.

An extract of the Data Dictionary is stored on the web site and is searched as part of the Defs Search option.

The Document Library – is a collection of additional documents that are not included in the main StreamV documentation, though they may be referenced (linked to) by it.  Documents are stored in the Library primarily for one of the following reasons:

High rate of update – Some documents are so frequently updated that it is more practical to not include them in the main documentation (help system) and just link to them from within the help system.  This included documentation on new modules, code under development and documents describing third topics outside of Cove’s control.  These documents are stored in the AppNotes (application notes) section of the library.
Third Party Documents – Document provided by third-parties, or describing third party products, such as Windows technical notes, Database engine documentation, freight carrier documents, etc.  These documents are stored in the TechDocs section of the library.
FAQ – Frequently asked questions.  This is collection of emails sent in response to customer questions.  When Cove responds to an emailed question the support personnel can send a copy of the response to kb@covesys.com (note – only support staff can send to this address).  On a regular basis the ProcessKBEmail process retrieves the emails from the mail server (using MailGrab), and parses the contents into text files.  The text files are temporarily stored at Cove Systems on g:\CoveWebserver\KBDocs and are uploaded to the web server as part of the daily synchronization run.  The nightly search engine rebuild indexes the documents and they become available in the document library.  These documents are stored in the KBDocs section of the library.
The Document Library is searched as part of the Documents Search option.

