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ST5 Invoicing



Application Note


Stream 5 Invoicing Overview

There are multiple types of invoices in Stream V ways to generate an invoice document in Stream 5.  The term “invoice document” includes the following:

1. Order Completion - Invoices for the sale of goods and services from stock.

2. Point of Sale

3. Credit memos - Credit Invoices for returned goods.

4. Adjustments - Invoices & Credit Memos to adjust a prior sale.

5. Loaners – Shipments of loaner equipment.

6. Return to vendor shipments.

7. Vendor Shipment - Invoices for vendor shipments (no stock movement through the warehouse).

8. Invoice Cancel – creating a credit memo for an invoiced shipment, and then offsetting the new credit memo against the original invoice.

9. Pending Invoice – Billing the customer for goods already shipped to them on a loaner document.

1) Order Completion – This is the process of invoicing a sales order, loaner shipment or return to vendor shipment.  Order completion supports two process flows:

a) Invoicing from a Pick Ticket – This is the normal order completion path and supports an organized and efficient warehouse using the StreamV bin system.

i) When goods are ready to ship a Pick Ticket is printed identifying the bins to pick the goods from
.  Each pick ticket has a unique “ticket” number.

ii) The goods are picked, and are optionally passed by a verification station to confirm the correct goods and quantities have been picked.

iii) The operator either scans or enters the order number and ticket number.  Prior to this the operator has selected which warehouse they will be processing orders for.

iv) The goods to ship are displayed on the screen
 and the operator confirms the shipping method and quantities.  At this point the operator can add a shipping charge and the associated shipping cost (if not using an automated shipping module).

v) As the pick list is loaded the quantity in the pick lines is reconciled with the “to ship” quantity in the sales order line.

vi) The operator then completes the invoice by clicking on the Save button.

b) Invoicing without a Pick Ticket – This flow is used for smaller operations without formal warehouse procedures and/or for invoicing service only orders that do not require the picking or shipment of goods.  This option can be disabled system wide to force the use of Pick Tickets for non-service goods.

i) The operator either scans or enters the order number.  Prior to this the operator has selected which warehouse they will be processing orders for.

ii) The sales order lines are displayed on the screen
 and the operator confirms the shipping method and quantities.  At this point the operator can add a shipping charge and the associated shipping cost (if not using an automated shipping module).

iii) The operator then completes the invoice by clicking on the Save button.

iv) If the system is configured with a shipping module for the shipping method being used the system will prompt for the appropriate information.

Both of the above process flows use the IRA business process to create the invoice, using the IRAMode:INVOICE.  See the IRA document for more information.

2) Point of Sale – This is the fastest way to create an invoice as the system assumes the customer and the goods are present.

a) Ether accept the default “CASH-loc”
 account or select a customer on the Customer Tab.

b) Enter the items being sold by scanning the bar code on each item.

c) Enter how payment is being made on the Payment Tab if it is not a cash sale.

d) Saves the transaction using the IRA business process to create the invoice, using the IRAMode:POS

3) Returns Processing – Credit Memos are automatically created during returns processing when returns are “disposed” of using the IRA business process using the IRAMode:CREDIT

4) Adjustment Invoices – are created by the Invoice Adjustment program and are directly posted to the GL as no inventory impact takes place.

5) Loaners – are shipment invoices created by Order Completion (above) with the following differences:

a) The invoice type is “L” (loaner) 

b) A record for each item is created in the Pending file

c) Sales history is not updated

The IRA business process is used to create the invoice using the IRAMode:INVOICE

6) Return to Vendor – are shipment invoices created by Order Completion (above) with the following differences:

a) The invoice type is “L” (loaner) 

b) A record for each item is created in the Pending file

c) Sales history is not updated

The IRA business process is used to create the invoice using the IRAMode:INVOICE

7) Vendor Shipment – invoices are created out of the Purchase Order Lookup program for shipments made at the company’s behest by the company’s vendors directly to the company’s customers (or their customers – Vendor Drop Ship).  This process uses the IRA business process to create an invoice.  The resultant difference from an “Order Completion” invoice is:

a) The inventory activity records are created with “reference” quantities as no actual inventory activity has taken place.

b) The cost in the invoice lines is the actual cost from the P.O., not the average weighed cost from the inventory record.

The IRA business process is used to create the invoice using the IRAMode:VSHIP

8)  Invoice Cancel – This process, available from the AR Invoice Lookup automatically creates a credit memo, returning goods to inventory, and applies the credit memo to the selected invoice. The IRA business process is used to create the credit memo using the IRAMode:CREDIT

9) Create Credit Memo – This process, available from the AR Invoice Lookup creates a credit memo sales order, and loads it into the Order Invoicing View.  Completing the order creates a credit memo, returning goods to inventory. The IRA business process is used to create the credit memo using the IRAMode:CREDIT 

10) Pending Invoice – This process is used to invoice or bill customers for goods that have already been delivered to them on a Loaner Invoice.  Once the operator has selected the pending records to be billed to the customer, the IRA business process is used to create an invoice for the items and to close the appropriate pending quantities or records.  The system uses the IRAMode:PENDING when processing this type of transaction.

IRA Business Process

The IRA Business process is a business process object that does the majority of all invoice creation under Stream V.  IRA can be invoked using the modes in the following table, which indicates the mode and processing functions.

	Ira:Mode
	Invoice
	Credit
	RACredit
	Vendors
	POS
	Pending

	Order Types
	S,L,Rtv
	S
	S? Tagged RA Lines
	S,L
	S,L
	S? Tagged Pending lines

	Use Pick lines
	Yes
	No
	No
	No
	No
	No 

	Create Warehouse Records (BIN/WARETRAN update?)
	Yes
	Yes
	Yes
	No
	No
	No

	Process Kits
	Yes
	No – costing
	No –costing
	No ? Invalid?
	No? see note
	No – see note  – no lines for components

	Create Pending Record

(OS,DS,SH, and RTV = N)
	On “L”

If RTV=N
	No
	No
	On “L”
	On “L”
	Closes existing records

	Pending Doc Type Created
	R or T (invoice ticket bill)
	NA
	NA
	V – for stk or nonstk  
	R?
	NA – outbound

	Pending Cost Source
	70 Unit
	NA
	NA
	Transact – from po less rebate
	70 Unit
	NA – outbound

	Close existing Pending records
	No
	No
	No
	No
	No
	Yes

	Close or update RA records
	No
	(Y or N)
	Yes
	No
	No
	No

	Create AP Credit Memo 
	RTV =Y
	No
	No
	No
	No
	No

	Expect Serial Numbers in Array
	Yes
	No
	Yes
	Yes
	Yes
	Yes

	Process pre-assigned serial records
	No

- possiby if pre-assign in soe
	Yes – from invoice or ra.
	Yes – from ra.
	No – or yes if we create order in po, tie qty to ship to ser#
	No
	Yes - From original loaner – depends on interface

	Create new serial records on-the-fly
	Yes – if ser_rec set N
	No – update existing
	No – update existing
	Yes – if not specified in po or calling
	Yes –if ser_rec set N
	No – update exist – tied to original loaner.

	Update QtyOh in Inventory
	Yes (stk)
	Yes

(stk)
	Yes

(stk)
	No
	Yes

(stk)
	No

	Update Allocated in Inventory
	Yes
	No
	No
	No
	No
	No

	Update Res Qty in Inventory
	Yes
	No
	No
	No
	No
	No

	Update Total RSV in Inventory
	Yes
	No
	No
	No
	No
	No

	Cost for Invoice line – Transact
	70 Unit - rebate
	70 Unit
	70 Unit
	PO price in local - reb
	70 Unit
	Pending Cost

	Load Transact PO Info
	No
	No
	No
	Yes
	No
	No

	INVTRAN Qty Logic -  Stocking Items
	Transact * -1 To QTY
	Transact * -1 To Qty
	Transact *-1 To Qty
	Transact to Ref_Qty
	Transact *-1 to Qty
	Transact *-1 To Ref_Qty

	INVTRAN Qty Logic – Nonstk
	Transact *-1 To Ref_qty
	Transact *-1 To Ref_qty
	Transact *-1 To Ref_qty
	Transact * –1 to Ref_Qty
	Transact * –1 to Ref_Qty
	Transact *-1 To Ref_Qty (pending qty clrd)

	Invtran Types
	OI,DI,OS,DS,SH,IN,CM,RV
	DI,OI,CM
	OI
	VS, VP (stk), OI, OS (non stk).
	?
	PI

	Cost in INVTRAN
	70 Unit
	70 Unit
	70 Unit
	PO price in local curr.
	70 Unit
	Pending Cost

	Prev Cost in INVTRAN
	70 Unit
	70 Unit
	70 Unit
	70 Unit
	70 Unit
	70 Unit

	New Cost in INVTRAN
	70 Unit
	70 Unit
	70 Unit
	70 Unit
	70 Unit
	70 Unit

	Company in INVTRAN
	Transact Co

RTV depends on co name
	Transact Co
	Transact Co
	Vendor from Poline
	Transact Co
	

	Load FC PO Price/xrate, curr in Invtran
	No
	No
	No
	Yes from PO, date
	No
	No

	Load PO NO in Invtran
	No
	No
	No
	Yes - Vendor
	No
	No

	Load Source Line in INVTRAN with
	Transact Line
	Transact Line
	Transact Line
	Po Line from transact po line field
	Transact Line
	Transact Line

	Post Invtran to GL 
	No
	No
	No
	Yes 
	No
	No

	Update Weekly/Monthly Sales History (OI,DI,IN *cm, pos)
	Yes


	Yes


	Yes
	Yes
	Yes
	Yes?

	Update Sales History (OI,DI,IN, *cm, pos)

MTD, QTD, YTD Accumulators in Inventory
	Yes

Sls,Qty,Cost
	Yes

Sls,Qty,Cost
	Yes
	Yes

VS Rev, Qty Cost
	Yes

Sls,Qty,Cost
	Yes?


argue no to kitting on pos as item does not exist except as components (top item is a placeholder).

If you want to sell kits, they should be prepackaged in the store vs in sep bins with component ids on them ?

If kit is invoiced into pending, the pending record is for the completed kit and it can later be invoiced as single line item from there – no build processing required.
A vendor ship pending nonstck record is included on pending valuation but valued at 0 – to allow later biiing without throwing inventory out of balance (no value in 70 so xfer to pending should still be 0 value).

� At this point the system creates records in the Pick file.  If the bin system is being used one record is created for each bin to pick an item from.  


� Only sales order lines for the current warehouse and pick ticket will be displayed.  Clicking on the Expand button will display the whole sales order.





� Only sales order lines for the current warehouse will be displayed.  Clicking on the Expand button will display the whole sales order.





� Replace “loc” with the POS location you are processing.  This will default to the operators default location.





