

EDI Process 850 Inbound 


Processing Flow
EDI orders are orders received electronically either directly from a customer, through a Value Added Network (VAN) or an EDI Exchange.  Examples of the latter two are Sterling Commerce and CovalentWorks.  The whole purpose of EDI is to speed up commerce and to eliminate data entry and the associated human error.
EDI orders are processed by StreamV through the following steps using 

1. EDI Orders in the form of an XML file are delivered to the Cove\XMLIN directory which is set in system control record F248:XMLINDIR. This directory contains all inbound files, from all customers.  It is the responsibility of the delivery service to make sure the file names are unique and have the extension .xml.

The files are delivered to this directory by one of the following methods:

a. The files are manually procured and copied into the directory.
b. The customers system drops them into the directory

c. An FTP process periodically checks a directory at the VAN or EDI exchanges for new files and copies them into the directory.

d. The Cove EDI Messenger process periodically checks a directory at the VAN or EDI exchanges for new files and copies them into the directory.
2. On a periodic basis the XML850 Import process is run, either manually from the Marketing Manager or automatically by the VDF Jobber.  This process scans the inbound directory for files with the extension .xml and processes those that are 850 type transactions.  Each file can have multiple orders in it, but normally has one order in it.
3. As each XML file is processed the system performs the following:
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seq level7 \h \r0 hing the system does is identify the customer.  This is done by finding the <ACCOUNT> tag contains the customer’s account number and using this data to find the customer record by searching for the account number in the ALT_ACCOUNT field of the customer record.

b. Once a customer has been found the system then processes the rest of the tags in the header section of the orders.

c. If a store number is provided in the <SHIP_STORE_NO> tag, which must point to a valid Shipto address record for the customer it is used.  If no store Shipto address is found the system uses the default Shipto address for the customer.

d. A PO Number must be provided in the <PO_NO> tag which is checked against existing orders from the customer.  If a duplicate PO number is detected the order is placed on a “J” Hold.

e. Once the header section has been processed the system processes the lines on the order. The system tries to identify the item requested by the customer.  The customer can provide either; the house item number, their item number (customer item number), a UPC/EIN code or a manufacturer's item number.  The system does the following to determine the correct house item number.
i. Search for house item number.
ii. Search for UPC/EIN code.
iii. Search for customer’s item number in the cross-reference data file.  If the item is found in the cross reference file a contract number may be associated with it to drive the special pricing file.
iv. If the item doesn’t exist the system saves the order line using item number “MISSING”.  The item information is written to the comment attached to the sales order line.  The line is put on “I” hold.

f. The system then looks up the correct price for the customer and item.  If a price is provided by the customer using the <PRICE> tag and it is different from the system calculated price (target_price) the line is placed on a “P” hold.

g. Once an order has been saved the system allocates inventory to the order.
h. If the flag F248:WEBHOLDA = “Y” then the order is placed on EDI hold.

i. If the flag F248:EDIEMAIL is set to a sales rep the system emails the rep that a new order has been received.

4. After the XML is processed the system renames it to .xml_imported.

5. During the import process the system checks for errors.  If an error occurs that cannot be resolved the system will not create a sales order.  If the error is resolvable the system will create a sales order and place it on hold.  

6. When the order is created, and/or errors occur, records are written to the Longcode file and are viewable using the EDI Dashboard which is on the Order Fulfillment menu.  The EDI dashboard has a tab for each source, and destination, of EDI orders.  From the EDI dashboard you are able to view the order (if created) and the original XML file.


