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Moved into help document 07/20/09
This document describes how sales people can enter credit requests which are then queued up for the accounting department to create.  The salesman enteres all the information required and the accountant has only to select the Credit Request and approve/save it.
Data Organization and Storage
Credit Requests are stored in the Long Code fiole, and at some point will be moved into the TranData file when it is created,

· Credit Request record contains: Customer account, original invoice number, reason code, description. Tran#, requested by, item#, quantity, and credit amount (positive number, will be negative on credit memo).

· Field useage is described in the Longcode Field Useage Application Note
· Each record is identified with a Tran# (F248:#CREDREQ)
Data Access
From the follwing places the user can enter or view a Credit Request.

· AR Invoice Lookup – More Menu option to display credit Requests and Credits issued against the highlighted invoice.  User can insert a new request.

· Customer Manager/Detail panels.  More menu option to display Open Credit Requests for customer. User can insert a new request.
· Direct Invoicing – More Menu option to display all open credit requests.  
Processing

Users  Enters Credit Requests from various places.   These are queues up for processing by accounting.  Following is the proceedure to process a Credit Request.
· User opens Direct Invoicing View.
· User selects “Credit Requests” from the More Menu.  This displays the list of all open Credit Requests.  If the user has already brought up a Customer,  the list is restricted to only Credit Requests for the current customer.

· User then selects a credit request to load into invoicing screen.
· The user can select addional credit requests to load into the current credit memo as long as they are from the same customer.  Each credit request creates an invoice line with comment contains the description of the credit carried over from the Credit Request.

· When the users saves the Credit Memo the system closes the Credit Requests that were processed.
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