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Credit Card Processing


Application Note

Credit Card Processing during Order Entry
Credit card processing during order entry operations can be handled three different ways based on the needs of the site, in order of automation they are:

Automated Processing (A&R -  In Enterprise Version Only)- When a credit card order is placed the operator enters the credit card information during order entry.  This information is used to get an authorization on the credit card, which is them immediately released.  The authorize and release is done to validate the credit card and credit availability.  Releasing the authorization allows for processing of multiple shipments, partial shipments, multi-locational shipments, accurate capture of shipping charges  and edits.  A CCTRAN record is created to record the authorization and release.  The code "AUTOAUTH" is stored in the Authorization field of the order header to indicate that the order is being processed with automatic authorization.
Based on policy settings the system will do an authorization or an additional Auth & Release when the picklist prints in situations where your customer's credit availability fluctuates and picking costs are high.
Authorize at Order Entry (Auto) - When a credit card order is placed, the operator enters the credit card information during order entry.  The credit card information is used to get an authorization for the amount of the order when the order is saved.   The authorization code is stored in the order header.  A CCTRAN record is created for the authorization and will contain the Authorization Transaction ID for the authorization which is used when the order is invoiced to capture the sale.  The CCTRAN record is linked to the sales order.
The authorization code is carried from the sales order to the invoice.  It is the responsibility of the site to handle all issued related to partial shipments, multi-location shipments and edits.

At invoicing (shipment) the system uses the information above to "capture" the sale and will apply the payment to the invoice and create the appropriate deposit record for credit card funds reconciliation.
Note: This method is required when sales orders are imported from an external system with authorizations already done.  The import routine must create the CCTRAN record in addition to the sales order records.

Manual  Processing (Manual) - Site handles credit card processing external to the system.  When a credit card order is placed with no authorization information (Auth# & Amount), the system puts a "1" hold on the order when it is saved.  The hold is then released manually when the authorization number is entered using the Holds Management View.  Authorizations cannot be entered in Order Entry and orders with an authorization may not be edited.  The authorization code is carried from the sales order to the invoice.  It is the responsibility of the site to handle all issued related to partial shipments, multi-location shipments, edits, capturing the sale external to the system and manually applying the payment against the invoice.

Order Entry
When an order is saved the system assigns inventory to the order based on availability and on the shipment schedule date.  If this is outside of the picking window (how far in advance you want inventory tied up) then the goods are not allocated.  A nightly process then allocates the goods as the schedule date approaches.

Based on policy setting, for an order with CC payment terms, the system does the following when the order is saved.
First, the system determines the amount to authorize.  This is the value of the order scheduled to ship with in the timeframe set by the policy: PLWINDOW.

Authorizations can take into consideration shipping charges and add an amount to the order based on a percentage of the order value or a fixed amount for freight.  If it is a fixed freight order this amount is used.  This is controlled by the policies:

CCAPFRTA: Amount to add to authorization.


CCPFRTA: Percentage - to add to authorization.
If policy SOECCAUT = AUTO (A &R Mode) the system connects to the gateway to request authorization for the amount calculated above.  If the authorization fails the system prompts the operator to continue, and if so it places the order on "1" hold and saves it.  If the authorization is successful the system then voids the authorization and saves the order with the code "AUTOAUTH" in the authorization field.  
If policy SOECCAUT is set to AUTHONCE (Normal Mode) the system connects to the gateway to request authorization of funds for the amount calculated above. If the authorization fails the system prompts the operator to continue, and if so places the order on "1" hold and saves it.  

In either of the above cases a CCTRAN record is written to record the authorization/attempt.
If policy SOECCAUT is set to MAUAL (Manual Mode) the system just places the order on "1" hold when the order is saved.
Order Edit
If you are not in A&R mode - to edit an order that has been authorized, the user must first "de-authorize" the order.  This is done from the Order Management Screen More Menu.  De-authorizing the order places it on CC hold (Hold code = 1 or 9 depending on mode).
When an edited order is saved the system tries to authorize the credit card as described above for a new order.
Picklist Print 

A&R Mode - When the pick list is about to print the system checks if it is a credit card order. If policy SOEPLCC = AUTH the system checks for an authorization, if it is not there or is not for enough money, or the authorization is over X days old (set by policy F248:CCPADAYS) the authorization is voided and a new authorization is attempted using the freight logic describes above.    If the system cannot get an authorization, the picklist is not printed and the order is placed on CC hold (hold code 1).  A CCTRAN record is created and linked to the picklist ticket number if the auth is successful.
Shipping/Invoicing 
A&R Mode Only - If the policy OCDOAUTH is set to "Y" system checks for an authorization and Transaction ID in the order header.  If neither is present the system does an authorization for the shipment and any shipping up-charges.  A CCTRAN record is created.

At invoicing/shipment time the system either does a capture or a sale immediately after manifesting.  This is triggered by the presence of the Authorization Transaction ID in the order header which indicates whether or not an authorization transaction has taken place.  If an authorization code is present and the ID is present the system uses the code to do a "capture" for the amount of the invoice.  
A&R Mode Only- If the code is not present the system attempts to do a "sale" for the invoice amount.  If the sale does not complete the system informs the operator that the invoice needs to be manually processed.
In either case the system applies the credit card funds to the invoice, and adds a record for the deposit program to use for reconciliation.  If the sale/capture fails operator is notified and the invoice remains unpaid.
When a credit card order has been picked and invoiced the system captures the sale at the end of invoicing.  The system updates the CCTRAN.  The invoices is saved as paid (cash applied).

Note:  When an order is invoiced, and there are still items to ship, the system checks if it is in "AutoAuth" mode and if so leaves the order open, with AUTOAUTH in the authcode field (A&R Mode only).  
If in "Auto" mode the system attempt an authorization for the remainder and if it can not get it places the order on "1" hold.
If in "Manual mode" the system places the order on "1" hold.
CCTran File
This record is created/updated whenever a credit card authorization, capture or sale is made.

The CCTran record points back to the order number or invoice numbers using the Doc_Type and Doc_No fields.  One CCTRAN record points to one authorization/charge/sale.  If an order is shipped in multiple shipments, with multiple CC, charges there will be multiple CCTRAN records
	Doc Type
	Doc Number

	S - Sales Order
	Order Number

	I - Invoice (POS)
	Invoice Number

	T - Ticket
	Picklist ticket number


A CCTRAN record is written/updated every time a CC authorization, Capture or Sale or is done.  The status of the record is either:

          A - Authorized

          C - Captured

          S - Sale


V - Voided
To code
CCTran lookup from old Review * Order /invoice header

Clear auth from Review Panel.
Allow auth from Review Panel.

Setup

Terms codes for credit card processing must have a processing code of 1 for manual, or 9 for Automatic mode.

The following parameters are used depending on configuration and software being used.

	 CCAPFRTA
	50
	Freight amount to add to authorization     

	 CCAPTAXA
	1.09
	Tax authorization                             

	 CCPADAYS
	100
	This is the # of days to wait to reauthorize

	 CCPCLEAR
	6
	Credit Card Clearing Auto post Number   

	 CCPFADDR
	1
	Check addresses above this amount.            

	 CCPFAGES
	60
	CCPF Shipto address aging                   

	 CCPFBASE
	200
	CCPF Base amount for drop ship orders       

	 CCPFHRED
	5000
	High value for red. Over this amount go

	 CCPFHVAL
	5000
	Credit Card High Value check 

	 CCPFRTA 
	50
	Freight authorization                         

	 CCPFSALD
	120
	Recent sales data range.                      

	 CCPFSALV
	500
	Recent sales data value.                      


Testing

To test Credit Card Processing use the Credit Card Processing View on the Maintenance/Utilities AR Menu.  This View allows direct AR transactions with no update of the database. You must manually do any database updates.
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