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Stream V – CRM ReachOut


CRM – ReachOut
A Stream V CRM user may communicate with their contacts through Stream V using email, fax or postal mail.
1. Send an Email/Fax – with or without attachments, to one or more contacts.
2. Send an Email/Fax using an Stored Email Template – with or without attachments, to one or more contacts.  The template is inserted into the body of the email.

3. Send a personalized letter using MS-Word Mail Merge to one or more contacts.

From the contact panel users can view the history of documents sent to the contact and drill down to view them.

Operational Notes

When an Email/fax is sent to multiple tagged contacts the user is only prompted once for the subject/coversheet text.

When faxing, the features available may be limited to those available in your fax server.  This includes the ability to send attachments.
1. Send an Email/Fax – with or without attachments, to one or more selected contacts.
a. Tag one or more contacts.
b. Optionally select files to attach.  This is done using the “attach files from literature library” option from the Email Dialog.

c. Either send the email immediately, or load it into outlook, and send it from there. At this point the system records what was sent.

2. Send an Email/Fax using a template – with or without attachments, to one or more tagged contacts.
a. Tag one or more contacts.

b. The operator will be prompted to select a template from the template library.  
c. The operator is are presented with the Email Dialog

d. Either send the email immediately, or load it into outlook, and send it from there. At this point the system records what was sent.

3. Send a personalized letter using MS-Word Mail Merge to one or more tagged contacts.

a. Tag one or more contacts.

b. The operator will be prompted to select a template from the template library.  

c. At this point the system records what was sent.  The title of the template will be used to describe the transaction.
d. MS-Word will be launched, a mail merge performed with the selected template, and the resulting merged document presented to the operator.  At this point the operator may edit and print the document.
Technical Notes
When correspondence is sent the system creates the following historical information to allow fast and easy lookup. 

1. An action record is created for each contact the email is sent to.  A number is retrieved from the system parameter F248:CRMETRAN which becomes the unique identifier of this transaction.   This number is stored in the ident field of the action.   The source field of the action contains the code “CH” (Contact History).  The line field of the action record contains the sequence number of the contact if multiple contacts were selected.  The action records link to the contact record as the contact number is stored in the action record.  The email subject line is used as the action description.  The code field is loaded with one of the following codes to allow the display to filter on a selected code.
Call History Code Table

	CHCode
	Transaction Type

	CHEmail
	Email sent 

	CHLetter
	Letter sent 

	CHSalesC
	Sales Call

	CHCall
	Inbound Call

	CHOther
	Other they of contact


2. One image record is created for each document associated with the transaction, regardless of how many contacts the document is sent to.  The image record has the source: CM, the ident field of the image record points to the action number.  The storage field of the image record points to the document.  The email subject line is used as the image record description.
3. The system parameter F248:IMAGEDIR points to current directory where the documents are stored.  It is the sysop’s responsibility to manage the directory size and point the system parameter to a new directory when the current one gets to big.
Document Storage
1. When an email is sent a copy of the email is stored as a single file in the current images directory.  This allows access to the email through Stream V.

2. When a mail merge is done, a single copy of the complete mail merge document is stored.  

Document Retrieval
1. To see what documents have been sent to a contact the user selects the “ReachOut” tab of the contact record to see a list of the action records describing the transactions.

2. The operator can then either zoom, to see the transaction detail, or expand on an action record to see the documents sent (image records).
3. Once an operator expands on the action record they can zoom on the document to view the document detail information.   Or, they can click on the image button to view the actual document.  The system will automatically display the document using the appropriate program based on the operators Windows settings.
